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……………………………………………………………….
Hon. Najib Balala, EGH
Cabinet Secretary, Ministry of Tourism and Wildlife

FOREWORD BY THE CABINET SECRETARY
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|_;��bu�v�0;1ol;v�-�-bѴ-0Ѵ;ĺ�"r;1bC1-ѴѴ�ķ�lomb|oubm]�-m7�u;�b;��v_-ѴѴ�0;�1om7�1|;7�-|�Ѵ;-v|�-[;u�;�;u��ƑƐ�7-�v�bm�|_;�Cuv|�|_u;;�
lom|_v�o=�blrѴ;l;m|-ঞom�-m7�ƖƏ�7-�v�=ou�|_;�=oѴѴo�bm]�|_u;;�lom|_v�-m7�v�0v;t�;m|Ѵ�ķ�-[;u�ƐѶƏ�7-�vĺ��!bvh��m-Ѵ�vbv�
u-l;�ouh�
-m7��oѴb1��]�b7;Ѵbm;v�om�_;-Ѵ|_�-m7�v-=;|��0��;-1_�bm7�v|u��rѴ-�;u�v_-ѴѴ�0;�-Ѵb]m;7�|o�|_;��-ঞom-Ѵ��o�b7ƐƖ�roѴb1�ĺ

……………………………………………      …………………………………………
�omĺ�"-Cm-���;h�;�$v�m]�ķ���"� � � � � � �uo=ĺ�
u;7�";]ouķ��"
�ubm1br-Ѵ�";1u;|-u��� � � � � � � �ubm1br-Ѵ�";1u;|-u�
"|-|;�	;r-u|l;m|�=ou�$o�ubvl� � � � � � "|-|;�	;r-u|l;m|�=ou�)bѴ7Ѵb=;



Ɛĺ��m|uo7�1ঞom
$_;�|o�ubvl�v;1|ou�_-v�1omঞm�;7�|o�0;�-m� blrou|-m|�
contributor to economies worldwide. According to the 
&mb|;7��-ঞomv�)ouѴ7�$o�ubvl��u]-mb�-ঞom�Ő&�)$�őķ�
|o�ubvl� 1omঞm�;7� |o� o�|r-1;� |_;� ]Ѵo0-Ѵ� ;1omol��
_-�bm]�u;1ou7;7�ƐĺƔ�0bѴѴbom�bm|;um-ঞom-Ѵ�|o�ubv|�-uub�-Ѵv�
bm�ƑƏƐƖ�u;ru;v;mঞm]�-�Ɠѷ�bm1u;-v;�=uol�|_;�ru;�bo�v�
year. Although the UNWTO had projected growth 
o=� -0o�|� ƒѷ� |o� Ɠѷ� bm� bm|;um-ঞom-Ѵ� |o�ubv|� -uub�-Ѵv�
�ouѴ7�b7;�bm�ƑƏƑƏ�0-v;7�om�|_;�ƑƏƐƖ�]uo�|_�|u;m7vķ�
;1omolb1� ruovr;1|v� -m7� |_;� &�)$�� 1omC7;m1;�
bm7;�ķ� |_;v;�ruof;1ঞomv�-u;�mo�� bm�7o�0|�7�;�|o�|_;�
o�|0u;-h�o=�|_;��o�b7ŊƐƖ�r-m7;lb1ĺ

In Kenya, tourism remains the third largest contributor to 
�	��-[;u�-]ub1�Ѵ|�u;�-m7�l-m�=-1|�ubm]ĺ�
ou�bmv|-m1;ķ�
|_;�m�l0;u�o=�bm|;um-ঞom-Ѵ��bvb|ou�-uub�-Ѵv�bm1u;-v;7�0��
ƏĺƓѷ� |o� ƑķƏƒƔĺƓ� |_o�v-m7� bm� ƑƏƐƖ��_;u;-v� |o�ubvl�
;-umbm]v� ]u;�� 0�� ƒĺƖѷ� =uol� �v_v� ƐƔƕĺƓ� 0bѴѴbom� bm�
ƑƏƐѶ� |o��v_v�Ɛѵƒĺѵ�0bѴѴbom� bm�ƑƏƐƖ�-11ou7bm]� |o� |_;�
�;m�-��-ঞom-Ѵ���u;-��o=�"|-ঞvঞ1v� Ő���"ő��1omolb1�
"�u�;�� !;rou|� o=� ƑƏƑƏĺ� �m� -77bঞomķ� |_;� �;-u� ƑƏƐƖ�
v-��-� vb]mbC1-m|�]uo�|_� bm�7ol;vঞ1� |o�ubv|�m�l0;uv�
=uol� ƓĺƓѶ�lbѴѴbom� bm� ƑƏƐѶ� |o� ƓĺƖƔѷ�lbѴѴbom� bm� ƑƏƐƖ�

u;ru;v;mঞm]� -� ƐƏĺƓѷ� ]uo�|_� u-|;� -11ou7bm]� |o� |_;�
tourism sector performance report released early in the 
�;-u�0��|_;�$o�ubvl�!;v;-u1_��mvঞ|�|;ĺ

�o�;�;uķ� |_;� o�|0u;-h� o=� |_;� 1ouom-� �bu�v� -m7� b|v�
v�0v;t�;m|� 7;1Ѵ-u-ঞom� -v� -� ]Ѵo0-Ѵ� r-m7;lb1� 0�� |_;�
)ouѴ7� �;-Ѵ|_� �u]-mb�-ঞom� |_u;�� -ѴѴ� |_;v;� rovbঞ�;�
ruof;1ঞomv� bm|o� 7bv-uu-�ĺ� $_;� h;�� |o� C]_ঞm]� |_bv�
pandemic as has been touted by the World Health 
�u]-mb�-ঞomķ� &�)$�ķ� �;-Ѵ|_� �u-1ঞঞom;uv� -m7�
�o�;uml;m|v�]Ѵo0-ѴѴ��bv�]oo7�_�]b;m;ķ�vo1b-Ѵ�7bv|-m1bm]�
and wearing of masks when outdoors.

The Cabinet Secretary for tourism established the 
�-ঞom-Ѵ� $o�ubvl� -m7� �ovrb|-Ѵb|�� �uo|o1oѴv� $-vh=ou1;�
|_uo�]_� -� ]-�;�;� moঞ1;� 7-|;7� ƑƖ|_� �-�� ƑƏƑƏķ� |o�
7;�;Ѵor�ruo|o1oѴv�|o�]�b7;�|_;�]u-7�-Ѵ�u;or;mbm]�o=�|_;�
sector. These protocols therefore, will greatly contribute 
|o�rovbঞombm]��;m�-�-v�-�v-=;�-m7�v;1�u;�7;vঞm-ঞom�
appealing to the needs of the “germaphobic” tourist, 
_;m1;�u;1o�;u��bvb|ou�1omC7;m1;�-v��;ѴѴ�-v�;m-0Ѵ;�|_;�
tourism and hospitality businesses to operate safely 
-lb7�$_;��o�b7ŊƐƖ��-m7;lb1�-m7��;�om7ĺ�

1.1  Background
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$_;�rubm1brѴ;v��m7;uѴ�bm]�|_;v;�ruo|o1oѴv�bm1Ѵ�7;ĸ

1. �uo|;1ঞm]�r;orѴ;vĽ�Ѵb�;v�-m7�Ѵb�;Ѵb_oo7v�

2. �-bmbm]�bm�;v|ou�-m7��bvb|ou�1omC7;m1;�bm�|_;�1o�m|u�ĸ

3. �7orঞom� o=� |;1_moѴo]b;v� bm� |o�ubvl� -m7� _ovrb|-Ѵb|��
or;u-ঞomv� |o�v�rrou|�]o�;uml;m|�;@ou|v� |o�1ol0-|�
vru;-7�o=��o�b7ŊƐƖĸ

4. !;v|u�1|�ubm]�|_;�or;u-ঞomv�o=�|o�ubvl�-m7�_ovrb|-Ѵb|��
=-1bѴbঞ;v�|o�1om=oul�|o�|_;�m;��moul-Ѵĸ�-m7�

5. �oѴѴ-0ou-ঞomv�0;|�;;m�|_;�r�0Ѵb1�-m7�rub�-|;�v;1|ou�
|o� ;@;1ঞ�;Ѵ�� blrѴ;l;m|� -m7� ;m_-m1;� 1olrѴb-m1;�
with the prescribed health, safety and hygiene best 
ru-1ঞ1;v�=ou�|_;�|o�ubvl�bm7�v|u�ĺ

$_;�ruo|o1oѴv� -77u;vv� |_;� |u-�;Ѵ� -m7� |o�ubvl� v;1|ou� -m7�
-u;�7b�b7;7�bm|oĹ

$_;�]Ѵo0-Ѵ�=o�u�rbѴѴ-u�u;t�bu;l;m|vķ�-v�]�b7;7�0��|_;�)ouѴ7�
$o�ubvl�-m7�$u-�;Ѵ��o�m1bѴ�u;v|-u|�]�b7;Ѵbm;vķ�=oѴѴo�;7�0��
|_;�-m7�];m;u-Ѵ�ruo|o1oѴv��_b1_�-ѴѴ�;v|-0Ѵbv_l;m|vķ�=-1bѴbঞ;v�
and enterprises in the tourism and allied sectors along the 
|o�ubvl��-Ѵ�;�1_-bmv�v_o�Ѵ7�-7_;u;�|o�ķ�|-u];|;7�ruo|o1oѴv�

|_-|�u;Ѵ-|;�|o�vr;1bC1�|�r;v�o=�;v|-0Ѵbv_l;m|vķ�=-1bѴbঞ;v�-m7�
enterprises customized to the nature of their business.

$_;� $o�ubvl� !;]�Ѵ-|ou�� ��|_oub|�� v_-ѴѴ� o�;uvb]_|�
1olrѴb-m1;�|o�|_;�ruo|o1oѴv�bm�1oѴѴ-0ou-ঞom��b|_�|_;�o|_;u�
]o�;uml;m|� -];m1b;v� bm1Ѵ�7bm]� �bmbv|u�� o=� �;-Ѵ|_� -m7�
|_;�|o�ubvl�rub�-|;�v;1|ou� |_uo�]_�|_;bu�-vvo1b-ঞomv�-m7�
bm7b�b7�-Ѵ�;m|;urubv;ĺ

$_;� �0f;1ঞ�;� -m7� r�urov;� |o� 7;�;Ѵor� |_;v;� ruo|o1oѴv�
include 

1. To facilitate a strong and sustainable restart of the 
tourism sector in Kenya.

2. $o� u;v|ou;� 1omC7;m1;� o=� �bvb|ouv� bm� |_;� 7;vঞm-ঞom�
|_uo�]_� blrѴ;l;m|-ঞom� o=� |_;� _;-Ѵ|_� -m7� v-=;|��
protocols to reduce risks in each step of the tourism 
�-Ѵ�;�1_-bmĺ

3. $o� ;Ѵ�1b7-|;� blrѴ;l;m|-ঞom� -rruo-1_� o=� |_;� _;-Ѵ|_�
-m7� v-=;|�� ruo|o1oѴv� |o� =-1bѴb|-|;� |_;bu� -7;t�-|;�
blrѴ;l;m|-ঞom�bm�|o�ubvl�-m7�-ѴѴb;7�v;1|ouvĺ

4. $o�ruo�b7;�-�=u-l;�ouh�o=�1oѴѴ-0ou-ঞom�0;|�;;m�|_;�
r�0Ѵb1� -m7� rub�-|;� v;1|ou� |o� _;Ѵr� |_;� v;1|ou� ;l;u];�
v|uom];u�-m7�lou;�v�v|-bm-0Ѵ;�=uol�|_;�1o�b7ŊƐƖ�1ubvbvĺ

5. $o�u;0�bѴ7�1omC7;m1;�-lom]�|u-�;Ѵ;uvķ�-m7��b|_bm�|_;�
v;1|ouķ�vo�v-=;�|u-�;Ѵ�1-m�u;v�l;�om1;�u;v|ub1ঞomv�-u;�
eased.

6. $o�ruo�b7;�1omvbv|;m1��|o�|o�ubvl�v;1|ou�rѴ-�;uv�-m7�
stakeholders in Kenya and as well as guidance to 
|u-�;Ѵ�ruo�b7;uvķ�or;u-|ouvķ�ş�|u-�;ѴѴ;uvķ�-0o�|�|_;�m;��
-rruo-1_�|o�_;-Ѵ|_�ş�_�]b;m;� bm�|_;�rov|���(�	ŊƐƖ�
world.

7. $o�ruo�b7;� -Ѵb]ml;m|� -m7�1omvbv|;m1�ķ� |o�;mv�u;� |_;�
v-=;|��o=�|u-�;Ѵ;uv�ş��ouh=ou1;v�bm��;m�-�-v�|_;�v;1|ou�
u;1o�;uv�=uol���(�	ŊƐƖ

8. To promote coherence through a coordinated, 
1oѴѴ-0ou-ঞ�;ķ� -m7� |u-mvr-u;m|� _;-Ѵ|_� -m7� v-=;|��
-rruo-1_ķ� �b|_bm� |_;� $u-�;Ѵ� ş� $o�ubvl� v;1|ouu�
supported by Ministry of Health in Kenya.

Ɩĺ� $o� ruo�b7;� ]�b7;Ѵbm;v� -m7� -rruo-1_� |o� u;0�bѴ7� |u�v|�
-m7� 1omC7;m1;� �b|_� |u-�;ѴѴ;uv� |_uo�]_� ;@;1ঞ�;�
1oll�mb1-ঞom� ş� l-uh;ঞm]� o=� �;m�-� �-]b1-Ѵ�
7;vঞm-ঞom�bm�|_;ĺ��;���oul-ѴĽ�r;ubo7ĺ

10. To adopt and align Magical Kenya protocols with 
the WTTC protocols so to restore much-needed 
1omC7;m1;�bm�|u-�;Ѵ;uv�|o�u;v|-u|�|_;�$u-�;Ѵ�ş�$o�ubvl�
sector.

11. $o� ;m_-m1;� ş� -Ѵb]m� |_;� 7;�;Ѵorl;m|� -m7�
blrѴ;l;m|-ঞom� o=� |_;� ;m-0Ѵbm]� roѴb1b;v� |o� v�rrou|�
|_;�u;1o�;u��-m7�7;l-m7�u;];m;u-ঞom�=ou�|_;��;m�-�
Tourism sector with global protocols.

1.2  Principles of the protocols

1.4 Scope

Ɛĺƒ����0f;1ঞ�;v�o=�|_;�ruo|o1oѴvĺ
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2. The four pillar 
approach of the health 
and safety protocols

�r;u-ঞom-Ѵ�-m7�"|-@��u;r-u;7m;vv

�mv�ubm]�-�"-=;���r;ub;m1;

!;0�bѴ7bm]�$u�v|�ş��omC7;m1;

�lrѴ;l;mঞm]��m-0Ѵbm]��oѴb1b;v�
-m7��m|;]u-ঞm]��mmo�-ঞom
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�r;u-ঞom-Ѵ�-m7�"|-@�
�u;r-u;7m;vv2.1

The tourism & hospitality 
;v|-0Ѵbv_l;m|vķ�|u-�;Ѵ�-m7�|o�u�
1olr-mb;vķ�-11ollo7-ঞomķ�
;-|;ub;vķ�=oo7�-m7�0;�;u-];�o�|Ѵ;|vķ�
;m|;u|-bml;m|�-m7�u;1u;-ঞom�=-1bѴbঞ;v�
bm�v_-ѴѴĹ��

1. �mvঞ|�|;�-m7�-7or|�-�
oo7�"-=;|��
�-m-];l;m|�"�v|;l�Ő
"�"ő�|o�
ru;�;m|�1om|-lbm-ঞom�|o�1Ѵb;m|vķ�
v|-@�-m7�v�rrѴ��1_-bm��ouh;uv

2. Redesign the physical work space 
and work processes to ensure 
compliance with physical distancing 
of not less than 1.5 meters apart.

3. Adopt and share physical distancing 
]�b7;Ѵbm;vķ�;vr;1b-ѴѴ��=ou�t�;�;vķ�
and where possible, marked to 
1Ѵ;-uѴ��1oll�mb1-|;�|o�r-uঞ1br-m|v�
-m7�v|-@=

4. �mvঞ|�|;�_�]b;m;�or;u-ঞomvķ�
v-mb|-ঞom�ş�lbmblb�;7�1om|-1|�
between persons and Implement 
Ministry of Health guidelines for 
v|-@�v-=;|��-m7�_;-Ѵ|_ķ�bm1Ѵ�7bm]�
_;-Ѵ|_�1_;1hv�=ou�v|-@ĺ

5. 	;�;Ѵor�bm|;um-Ѵ�]�b7;Ѵbm;v�=ou�
l-m-]bm]�v|-@ņ]�;v|�bm|;u-1ঞom�
within the facility and surrounding 
;m�buoml;m|�bm�Ѵbm;��b|_�|_bv�
protocol and general health 
guidelines by the Ministry of Health.

6. Adopt and implement documented 
"|-m7-u7��r;u-ঞm]��uo1;7�u;v�
Ő"��vő�=ou�_-m7Ѵbm]�v�vr;1|;7�

�o�b7ŊƐƖ�1-v;v�-m7�;mv�u;�
r-ঞ;m|�1omC7;mঞ-ѴѴ��-m7�ru;�;m|�
vঞ]l-ঞ�-ঞom�o=�|_;�-@;1|;7�
Persons

7. 	;�;Ѵorķ�;v|-0Ѵbv_�ou�u;�bv;�
;�bvঞm]�ou�blrѴ;l;m|-ঞom�o=�m;��
|;1_moѴo]b;v�|o�;m-0Ѵ;�-�|ol-ঞom�
v�1_�-v�1om|-1|Ѵ;vv�u;]bv|u-ঞom�
and contactless payments where 
possible

8. �mv�u;��v;�o=�r;uvom-Ѵ�ruo|;1ঞom�
;t�brl;m|�Ő���ő�|o�v|-@�v�1_�
-v�l-vhv�-m7�]Ѵo�;v�-v�Ѵom]�-v�
u;t�bu;7�-v�r;u�ubvhŊ0-v;7�-rruo-1_�

Ɩĺ� �mv�u;�]�;v|vņ�bvb|ouv��;-u�
-rruorub-|;ķ�t�-Ѵb|��r;uvom-Ѵ�
ruo|;1ঞ�;�;t�brl;m|�;�1;r|��_;m�
bm�|_;bu�uoolŐvő�ou��_bѴ;�7bmbm]

10. �mv�u;�-ѴѴ�=-1bѴbঞ;v�-m7�0�vbm;vv;v�
-�-bѴ�-�vr-u;�v�rrѴ��o=�l-vhv�-m7�
_-m7�]Ѵo�;v��_b1_�v_-ѴѴ�0;�ruo�b7;7�
to guest on need basis

11. �11ollo7-ঞom�=-1bѴbঞ;v�l-��
o@;u�-�7;7b1-|;7ķ�-11;r|-0Ѵ;�-m7�
specialized cloth mask laundry 
v;u�b1;

12. �0|-bm�Ѵb1;mv;v�-m7�1;uঞC1-|;ņ
r;ulb|�ou�vঞ1h;uv�vb]mb=�bm]�
1olrѴb-m1;��b|_�|_;�ruo�bvbom�o=�
this protocols to be considered for 
u;or;mbm]�=uol�m;1;vv-u��m-ঞom-Ѵ�
-m7�1o�m|��-�|_oubঞ;vĺ
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�mv�ubm]�-�"-=;�
��r;ub;m1;2.2

�Ѵ|_o�]_�|_;�$o�ubvl�-m7�$u-�;Ѵ�
bm7�v|u��rѴ-�;uv�_-�;�bm�o�u��;m�-�
l-]b1-Ѵ�7;vঞm-ঞom�_-�;�-Ѵ�-�v�v|ub�;7�
|o�;mv�u;�|_-|�|_;��7;Ѵb�;u�-�v-=;�
;�r;ub;m1;�=ou�|_;bu�v|-@�-m7�|_;bu�
guests through enhanced cleanliness 
-m7�_�]b;m;�0;v|�ru-1ঞ1;vķ�_o|;Ѵv�
v_o�Ѵ7�;mv�u;�|_;��_-�;Ĺ

1. Implemented processes focused on 
;m_-m1;7�v-mb|-ঞomķ�7bvbm=;1ঞom�
-m7�7;;r�1Ѵ;-mbm]�ru-1ঞ1;v�-v�
�;ѴѴ�-v�bm1u;-v;�|_;bu�1Ѵ;-mbm]ņ
7bvbm=;1ঞom�=u;t�;m1�ĺ

2. Implemented measures for health 
screening, if mandated and backed 
0��l;7b1-Ѵ�;�b7;m1;ķ�bm1Ѵ�7bm]�
|u-�;ѴѴ;u�bm=oul-ঞom�-m7�r_�vb1-Ѵ�
distancing, while minimising 
bm|;uu�rঞomv�|o�-buѴbm;�-m7�-burou|�
or;u-ঞomvĹ

3. �uo�b7;�-rruo�;7�_-m7�v-mbঞ�;uvņ
wash hand facility with running 
�-|;u�-m7�vo-r�-|�|_;�;m|u-m1;ņ
exit of the outlet and other strategic 
Ѵo1-ঞom�ruorouঞom-Ѵ�|o�|_;�vb�;�o=�
the facility, and shall be hygienically 
operated

4. �uo�b7;��bvb0Ѵ;�moঞ1;v�-m7�-m��
o|_;u�v;mvbঞ�-ঞom�bm=oul-ঞom�-|�
|_;�v|u-|;]b1�Ѵo1-ঞomvņ;m|u-m1;�
om��o�b7ŊƐƖ�ru;�;mঞ�;�l;-v�u;vķ�
v1u;;mbm]ķ�=u;t�;m|�_-m7��-v_bm]�
-m7�v-mbঞ�-ঞom�-m7�l-m7-|ou��
wearing of face masks

5. ��;v|ņ�bvb|ouv�u;]bv|;u�v_-ѴѴ�0;�
kept and updated daily and include 
mobile contact & physical address 
for ease in contact tracing

6. �-h;�ruo�bvbom�=ou��Ѵ;�b]Ѵ-vv�
barriers at the payment counter or 
7;vb]m-|;�Yoou�l-uhbm]v�o=�-|�Ѵ;-v|�
ƐĺƔŊl;|;u�7bv|-m1;�|o�ruo|;1|�v|-@�
and maintain social distancing in 
-u;-v�Ѵbh;Ѵ��|o�_-�;�t�;�;v

7. Integrate technologies to enable 
-�|ol-ঞomķ�v�1_�-v�1om|-1|Ѵ;vv�
r-�l;m|v�rѴ-�oulv�v�1_�-v�lo0bѴ;�
payment where possible and 
discourage cash payments

8. )_;u;�ru-1ঞ1-Ѵķ�7oouv�v_-ѴѴ�0;�Ѵ;[ņ
wedged open to reduce surface 
|o�1_bm]�ou�rou|;uvņv;1�ub|��v_-ѴѴ�
be deployed to open doors and 
ru;vv�Ѵb[�0��omv�=ou�]�;v|�|o�Ѵblb|�
their touching of surfaces. Use of 
vl-u|ņ-�|ol-|;7�7oouv�bv�_b]_Ѵ��
encourage 

Ɩĺ� �uolo|;�7b]b|-Ѵ�1oll�mb1-ঞomņ
-�|ol-ঞom�o=�ruo1;vv;v�|o�
minimize touch points such as 
1_;1h�bmņo�|�r-r;uѴ;vv�|u-mv-1ঞomvķ�
e-menus, e-shopping and cloud 
technologies

10. 	;�;Ѵor�1Ѵ;-mbm]�ruo1;7�u;v��b|_�
-rruorub-|;�7bvbm=;1|-m|vņv-mbঞ�;uv�
=o1�vbm]�om�]�;v|Ľv�0o7�ķ�Ѵ�]]-];ķ�
|u-�;Ѵ�7o1�l;m|v�-m7�_b]_Ŋ
=u;t�;m1��|o�1_�robm|vņv�u=-1;v

11. Establish and maintain documented 
Ѵbv|�o=�;l;u];m1��1om|-1|vķ�u;rouঞm]�
v�v|;l�-m7�;�-1�-ঞom�ruo1;7�u;v�
for any arising health related 
incidents at the facility
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!;0�bѴ7bm]�$u�v|�
ş��omC7;m1;2.3

$_;�$o�ubvl�-m7�|u-�;Ѵ�v;1|ou�rѴ-�;u�bm�
�;m�-�v_-ѴѴ�1omঞm�;�|o�;m_-m1;�-m7�
u;0�bѴ7�|u�v|�-m7�1omC7;m1;�|_uo�]_�
|u-mvr-u;m1��-m7�1oll�mb1-ঞom��b|_�
-ѴѴ�v;1|ou�rѴ-�;uv�-|�-ѴѴ�ঞl;vĺ�

In general, the sector leadership, players, 
v;u�b1;�ruo�b7;uv�-m7�]o�;uml;m|�
bmvঞ|�ঞomv�v_-ѴѴĸ

1. �uo�b7;�bm=oul-ঞom�|o�]�;v|vņv|-@ņ
v�rrѴb;uvķ�omѴbm;ķ�-|�-ѴѴ�v;u�b1;ņv|-@�
-u;-vķ��-Ѵh�-�v�-m7�Ѵb[vķ��_;u;�
applicable. 

2. Ensure there is prompt, clear, 
accurate, consistent and enhanced 
1oll�mb1-ঞom��b|_�1�v|ol;uv�om�
new health and safety protocols, 
both digitally and physically placed 
at strategic points.

3. �-h;�ruo�bvbom�=ou�;-vbѴ��-11;vvb0Ѵ;�
1;m|u-Ѵb�;7�rѴ-�oul�=ou�bm=oul-ঞom�
-11;vv�-m7�7bvv;lbm-ঞom�=ou�]�;v|vķ�
v|-@�-m7�v�rrѴb;uv

4. "|-m7-u7�v-=;|��0ub;Cm]v�v_-ѴѴ�0;�
ruo�b7;7�|o�-ѴѴ�]�;v|v�bm�Ѵbm;��b|_�
|_;�=-1bѴbঞ;vĽ�"��v�=ou�Cuv|�-uub�-Ѵņ
1_;1hŊbm�ou�0o-u7bm]�o=��;_b1Ѵ;v�-m7�
airplanes.

5. Implement clear signage throughout 
|_;�=-1bѴbঞ;v�|o�bm=oul�r-uঞ1br-m|v�
of the enhanced cleaning 
protocols, physical distancing and 
u;1oll;m7-ঞomv��b|_�moঞ1;v�r�|�
on walls, seats and tables in order to 
-�ob7�1om|-lbm-ঞom�0��|o�1_ĺ

6. Where possible, Apps and other 
;Ѵ;1|uomb1�bm=oul-ঞom�ruo�bvbom�
v_-ѴѴ�0;�blruo�bv;7��b|_�;�|u-�
1-u;�|o�ruo|;1|�]�;v|Ľv�r;uvom-Ѵ�
bm=oul-ঞom

7. �-h;�-�-bѴ-0Ѵ;�-rruo�;7�
7bvbm=;1ঞm]�ruo7�1|v�|o�r-uঞ1br-m|v�
in the form of alcohol-based hand 
v-mbঞ�;u�-v�-rruorub-|;�0-v;7�om�
_b]_Ŋ|u-L1�-u;-vĺ��uo�b7;7�ou�l-h;�
-�-bѴ-0Ѵ;�=ou�r�u1_-v;�-77bঞom-Ѵ�
bm7b�b7�-Ѵ�7bvbm=;1ঞm]�ruo7�1|v�=ou�
r-uঞ1br-m|v

8. )ouh��b|_�r�0Ѵb1�-m7�rub�-|;�
sector partners, such as county 
]o�;uml;m|�-m7�|o�ubvl�
-vvo1b-ঞomvķ�|o�;�rѴ-bm�|_;�
protocols and encourage them to 
0;�-7�o1-|;v�-v��;ѴѴ�-v�|o�-Ѵb]m�|o�
ruolo|;�|_;�7;vঞm-ঞom�-m7�|_;�
u;];m;u-ঞom�o=�|_;�Ѵo1-Ѵķ�1o�m|��Ѵķ�
-m7�m-ঞom-Ѵ�;1omol�ĺ
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�lrѴ;l;mঞm]��m-0Ѵbm]�
�oѴb1b;v�-m7��m|;]u-ঞm]�
�mmo�-ঞom

2.4

�v�|_;�|o�ubvl�-m7�|u-�;Ѵ�bm��;m�-�
�ouh�|o�u;1o�;uķ�b|�bv�;vv;mঞ-Ѵ�|_-|�
enabling policies be implemented at 
|_;�]o�;uml;m|-Ѵ�Ѵ;�;Ѵĺ��$_;��;m�-�
]o�;uml;m|�|_uo�]_�|_;��bmbv|u��
of Tourism & Wildlife and other 
]o�;uml;m|�bmvঞ|�ঞomv�v_-ѴѴĸ�

1. )ouh�1oѴѴ-0ou-ঞ�;Ѵ���b|_�bm7�v|u��
-m7�o|_;u�]o�;uml;m|v�-v�m;��
u�Ѵ;v�=ou�1uovvŊ0ou7;u�|u-�;Ѵ�-u;�
7;�;Ѵor;7

2. �uo�b7;�Cm-m1b-Ѵ�u;Ѵb;=�|o�|_;�
v;1|ou�|_uo�]_�|_;�u;7�1ঞom�ou�
;�;lrঞom�o=�|-�;vķ�u;=�u0bv_l;m|�
=�m7v�=ou�|o�ubvl�=-1bѴbঞ;v�-m7�o|_;u�
establishments

3. �m_-m1;�7;vঞm-ঞom�ruoloঞom�|o�
0oov|�7;l-m7�0o|_�7ol;vঞ1-ѴѴ��
-m7�bm|;um-ঞom-ѴѴ�

4. ��;lrঞom�o=�Ѵ-m7bm]�=;;v�-m7�o|_;u�
v�rrou|�bm1;mঞ�;v�=ou�|_;�-�b-ঞom�
v;1|ou�0��|_;�]o�;uml;m|

5. 
ov|;u�|o��lrѴ;l;m|��bv-�=-1bѴb|-ঞom�
l;-v�u;vķ�l-hbm]��bv-�lou;�
-@ou7-0Ѵ;�-m7�vblrѴ;u�|o�o0|-bmĺ�

6. Implement public transport 
measures to and from the 
7;vঞm-ঞom��_b1_�o0v;u�;�vo1b-Ѵ�
distancing.

7. ��1omঞm�o�v�;�oѴ�ঞom�o=�v-=;|��
and well-being measures informed 
0��|_;�;�-Ѵ�-ঞom�o=�v1b;mঞC1�
]�b7-m1;�ruo�b7;7�0��l;7b1-Ѵ�-m7�
research professionals to shape best 
ru-1ঞ1;ĺ

8. �11;Ѵ;u-|;�|_;�u;1o�;u��|_uo�]_�
|_;�bm|;]u-ঞom�o=�|;1_moѴo]��|o�
ruo�b7;�7b]b|-Ѵ�v;u�b1;v�|_-|�-7�-m1;�
a seamless guest experience within 
or;mŊ-bu�;m�buoml;m|v�-m7��_;u;�
social distancing can be comfortably 
o0v;u�;7ĺ�

REPUBLIC 
OF KENYA

MAGICAL KENYA TOURISM AND TRAVEL 
HEALTH AND SAFETY PROTOCOLS  ~ 13 ~



3. General protocols
�ѴѴ� |o�ubvl� -m7� _ovrb|-Ѵb|�� ;v|-0Ѵbv_l;m|vķ� =-1bѴbঞ;v� -m7� ;m|;urubv;v� v_-ѴѴ� o0v;u�;� |_;� ];m;u-Ѵ� ruo|o1oѴv� =ou�
v-=;|��o=�|_;bu�v|-@ķ�1Ѵb;m|v�-m7�|_;�];m;u-Ѵ�r�0Ѵb1��_ol�|_;��bm|;u-1|��b|_ĺ�$_;v;��bѴѴ�-rrѴ��-|�|_;��ouhrѴ-1;�
and any facility used for tourism business.

3.1 Broad protocols for all tourism  
� �;v|-0Ѵbv_l;m|v�-m7�=-1bѴbঞ;v

01 02

03 04

0605

1.5m

38 0C

$o�ubv|�-11ollo7-ঞomķ�
=oo7�-m7�0;�;u-];�o�|Ѵ;|v�
v_-ѴѴ�bmvঞ|�|;�-�
oo7�"-=;|��
�-m-];l;m|�"�v|;l�Ő
"�"ő�
|o�ru;�;m|�1om|-lbm-ঞom�
|o�1Ѵb;m|vķ�v|-@�-m7�v�rrѴ��
chain workers.

	;�;Ѵor�bm|;um-Ѵ�]�b7;Ѵbm;v�
=ou�l-m-]bm]�v|-@ņ]�;v|�
bm|;u-1ঞom��b|_bm�|_;�
facility and surrounding 
;m�buoml;m|�bm�Ѵbm;��b|_�|_bv�
protocol

Regulated tourism and 
_ovrb|-Ѵb|��ru-1ঞঞom;uv�v_-ѴѴ�
_-�;��-Ѵb7�u;Ѵ;�-m|�$!��Ѵb1;mv;ķ�
health and county licenses and 
o0|-bm�1;uঞC1-|;ņr;ulb|�ou�
vঞ1h;uv�vb]mb=�bm]�1olrѴb-m1;�
�b|_�|_;�ruo�bvbom�o=�|_bv�
protocols to be considered for 
reopening, and

$o�ubvl�ru-1ঞঞom;uv�v_-ѴѴ�
redesign the physical work 
space and work processes to 
ensure compliance with physical 
distancing of not less than 
ƐĺƔ�l;|;uv�-r-u|�-m7�bmvঞ|�|;�
_�]b;m;�or;u-ঞomvķ�v-mb|-ঞom�
& minimized contact between 
persons

	;�;Ѵor�-m7�blrѴ;l;m|�
documented SOPs for 
handling suspected 
�o�b7ŊƐƖ�1-v;v�
-m7�;mv�u;�r-ঞ;m|�
1omC7;mঞ-ѴѴ��-m7�ru;�;m|�
vঞ]l-ঞ�-ঞom�o=�|_;�
-@;1|;7��;uvomv

Tourism Regulatory Authority 
bm�1oѴѴ-0ou-ঞom��b|_�|o�ubvl�
v|-h;_oѴ7;uv�|o�1omঞm�o�vѴ��
monitor the tourism work 
;m�buoml;m|�-m7�u;1oll;m7�
necessary enactment or 
-l;m7l;m|�o=�;�bvঞm]�Ѵ-�v�|o�
v-=;]�-u7��bvb|ouvņ]�;v|vķ�v|-@�
and the general public in the 
|o�ubvl��-Ѵ�;�1_-bmĺ�
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3.2  Inter County and Cross-Border    
   Management

County Governments 
bm�1oѴѴ-0ou-ঞom�
with TRA shall issue 
-rruo�-Ѵ�7;1Ѵ-u-ঞom�
=ou�=-1bѴbঞ;vņ-�u-1ঞom�
sites within their 
f�ubv7b1ঞom�=u;;�=ou�
tourism to allow 
tourists access to the 
=-1bѴbঞ;v��b|_o�|�-m��
hindrance

County Governments 
bm�1oѴѴ-0ou-ঞom�
with TRA shall issue 
-rruo�-Ѵ�7;1Ѵ-u-ঞom�
=ou�=-1bѴbঞ;vņ
-�u-1ঞom�vb|;v��b|_bm�
|_;bu�f�ubv7b1ঞom�=u;;�
for tourism to allow 
tourists access to the 
=-1bѴbঞ;v��b|_o�|�-m��
hindrance

Inter county border 
point’s management 
shall put in place 
measures to facilitate 
free transit for 
tourists in TSV 
compliant vehicles, 
checked at points 
of departure and 
en-route to tourist 
=-1bѴbঞ;vņ-�u-1ঞom�
sites

Inter county border 
point’s management 
shall put in place 
measures to 
facilitate free transit 
for tourists in TSV 
compliant vehicles, 
checked at points 
of departure and 
en-route to tourist 
=-1bѴbঞ;vņ-�u-1ঞom�
sites

Inter county border 
point’s management 
shall be consistent 
with regional and 
bm|;um-ঞom-Ѵ�ruo|o1oѴv�
-m7�1oou7bm-ঞom��_bѴ;�
managing or reopening 
the borders for tourism 
-1ঞ�bঞ;v

Inter county border 
point’s management 
shall be consistent 
with regional 
-m7�bm|;um-ঞom-Ѵ�
protocols and 
1oou7bm-ঞom�
while managing 
or reopening the 
borders for tourism 
-1ঞ�bঞ;v

The Inter-county 
borders procedures 
shall be regularly 
revised in tandem 
�b|_�bm|;um-ঞom-Ѵ�
-m7�m-ঞom-Ѵ�|u-�;Ѵ�
u;v|ub1ঞom�ş�
protocols.

The Inter-county 
borders procedures 
shall be regularly 
revised in tandem 
�b|_�bm|;um-ঞom-Ѵ�
-m7�m-ঞom-Ѵ�|u-�;Ѵ�
u;v|ub1ঞom�ş�
protocols.
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3.3 Dedicated Health, Safety and  
� ���]b;m;��L1;uņ$;-l

ƒĺƓ�(bvb|ou�ņ��;v|�7;1Ѵ-u-ঞom�o=�� � �� �
� �|u-�;Ѵ�_bv|ou��-m7�l;7b1-Ѵ�v|-|�v

�v�-�l-m7-|ou��ru;1-�ঞom-u��l;-v�u;ķ�|o�ubvl�-m7�|u-�;Ѵ�
establishment shall be expected to aappoint a designated 
_;-Ѵ|_ķ�v-=;|��-m7�_�]b;m;�oL1;u�ou�|;-l�bm�rѴ-1;�-|�-ѴѴ�
ঞl;v�7;r;m7bm]�om�|_;�vb�;�o=�|_;�=-1bѴb|�ķ�-v�-rruorub-|;ĺ�
$_;�v-=;|��oL1;u�-m7�|;-l�v_-ѴѴ�0;�u;vromvb0Ѵ;�=ouĸ

1. !bvh�-vv;vvl;m|v�o=�-ѴѴ�-vr;1|v�o=�or;u-ঞom�bmŊѴbm;�
�b|_�|_;��bmbv|u��o=��;-Ѵ|_�]�b7;Ѵbm;v�om��o�b7ŊƐƖ�
pandemic.

2. 	;�;Ѵorbm]ķ�l-bm|-bmbm]ķ�blrѴ;l;mঞm]�-m7�h;;rbm]�
u;1ou7v�o=�|_;�=oѴѴo�bm]Ĺ

a. "|-m7-u7�_�]b;m;�-m7�v-mbঞ�bm]�ruo1;7�u;v�=ou�
all areas

b. �Ѵ;-mbm]�ruo1;7�u;v�=ou�-ѴѴ�-u;-v�-v�u;t�bu;7

c. Capacity limits and controls to maintain social 
distancing

d. Physical distancing plans

e. (bvb|ouņ]�;v|�_-m7Ѵbm]�ruo1;7�u;v

f. "|-@�or;u-ঞm]�ruo1;7�u;v

g. �m=ou1bm]�����v|-m7-u7v�=ou�0o|_�v|-@�-m7�
]�;v|vņ�bvb|ouv�-v�l-��0;�u;t�bu;7

h. �m=ou1bm]�ruo1;7�u;v�=ou�7;-Ѵbm]��b|_�v|-@�-m7�
]�;v|vņ�bvb|ouv�;�_b0bঞm]�v�lr|olv�o=��o�b7ŊƐƖ�
disease

i. �omb|oubm]�-m7�;�-Ѵ�-ঞm]�|_;�blrѴ;l;m|-ঞom�
o=�|_;�ruo|o1oѴv�-m7�|_;�;@;1ঞ�;m;vv�o=�|_;�
measures undertaken

3. �omb|oubm]�1olrѴb-m1;��b|_�"|-m7-u7��r;u-ঞm]�
�uo1;7�u;v�Ő"��vő�vr;1bC1�|o�|_;�7b@;u;m|�-u;-v�o=�
or;u-ঞomv�

4. �-bm|-bm�v|-@�-m7�]�;v|ņ�bvb|ouņr-vv;m];u�r;uvom-Ѵ�
details for ease of contact tracing 

5. �-bm|-bmķ�l-m-];�v|o1h�-m7�o0v;u�;�1ouu;1|��v-];�o=�
���v�0��-ѴѴ�v|-@ķ�]�;v|v�-m7�v�rrѴb;uv�-m7�1om7�1ঞm]�
spot checks regularly

6. Monitoring compliance with the Ministry of Health 
-m7��-0o�u�om��o�b7ŊƐƖ�ru;�;mঞom�-m7��11�r-ঞom-Ѵ�
Health and Safety guidelines

$o�ubvl�-m7�_ovrb|-Ѵb|��=-1bѴb|��or;u-|ouv�v_-ѴѴ�b7;mঞ=��
-m7�7;|;ulbm;�|_;�v�b|-0bѴb|�ķ�Ѵ;�;Ѵv�o=�1olr;|;m1;�o=�|_;�
oL1;uv�-m7�vb�;�o=�|_;�|;-l�-v�l-��0;�7b1|-|;7�0��|_;�
size of business. 

1. �-h;�-uu-m];l;m|�=ou�-7�-m1;�0oohbm]vņu;v;u�-ঞom�
-v�-�ru;Ŋu;t�bvb|;�=ou�]�;v|v��bvbঞm]�|_;�=-1bѴb|��ou�
|o�ubv|�-�u-1ঞom�vb|;

2. �-h;�ruo�bvbomv�|o�;m-0Ѵ;�]�;v|v�1olrѴ;|;�l;7b1-Ѵ�
-m7�|u-�;Ѵ�7;1Ѵ-u-ঞom�=oul�omѴbm;�-|�|_;�ঞl;�o=�
u;v;u�-ঞomņ0oohbm]�0;=ou;�-uub�-Ѵ�-v�-rruorub-|;

3. Grant access to the facility upon assessment of the 
Ѵ;�;Ѵ�o=�ubvhv�o=�;�rov�u;�|o��o�b7ŊƐƖ�-m7�|-hbm]�
ru;1-�ঞom-u��l;-v�u;v�bm�Ѵbm;��b|_�|_bv�ruo|o1oѴ�-m7�
MOH guidelines
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ƒĺƔ����;v|�bm=oul-ঞom�-m7�vb]m-];

ƒĺѵ���;v|�ruo|;1ঞ�;�;t�brl;m|

$o�ubvlķ�$u-�;Ѵ�-m7�_ovrb|-Ѵb|��or;u-|ouv�v_-ѴѴ�ruo�b7;�
bm=oul-ঞom�|o�]�;v|vņv|-@ņv�rrѴb;uvķ�omѴbm;ķ�-|�-ѴѴ�v;u�b1;ņ
v|-@�-u;-vķ��-Ѵh�-�v�-m7�Ѵb[vķ��_;u;�-rrѴb1-0Ѵ;ĺ�

1. Ensure there is prompt, clear, accurate, consistent 
-m7�;m_-m1;7�1oll�mb1-ঞom��b|_�1�v|ol;uv�om�
new health and safety protocols, both digitally and 
physically placed at strategic points.

2. �-h;�ruo�bvbom�=ou�;-vbѴ��-11;vvb0Ѵ;�1;m|u-Ѵb�;7�
rѴ-�oul�=ou�bm=oul-ঞom�-11;vv�-m7�7bvv;lbm-ঞom�=ou�
]�;v|vķ�v|-@�-m7�v�rrѴb;uv

3. "|-m7-u7�v-=;|��0ub;Cm]v�v_-ѴѴ�0;�ruo�b7;7�|o�-ѴѴ�
]�;v|v�bm�Ѵbm;��b|_�|_;�=-1bѴbঞ;vĽ�"��v�=ou�Cuv|�-uub�-Ѵņ
1_;1hŊbm�ou�0o-u7bm]�o=��;_b1Ѵ;vĺ�$_;�bm=oul-ঞom�
-m7�0ub;Cm]v�v_-ѴѴ�;lr_-vb�;��o�b7ŊƐƖ�l;-v�u;v�
;m_-m1bm]�]�;v|v�-m7�v|-@�v-=;|�ķ�-m7�v_-ѴѴ�1o�;uĸ

a. 
u;t�;m|�-m7�1ouu;1|�_-m7��-v_bm]ņv-mbঞ�bm]��

b. 
oo|�;-u�v-mbঞ�bm]��_;u;�-rrѴb1-0Ѵ;

c. "�u=-1;�v-mbঞ�bm]�

d. �_�vb1-Ѵ�7bv|-m1bm]ķ�vr-1bm]�-m7�t�;�;v

e. Use of masks 

f. �ub;=�om�_b]_�|;lr;u-|�u;�-m7�o|_;u�1o�b7ŊƐƖ�
symptoms 

g. �11;vv�|o�l;7b1-Ѵ�v;u�b1;v�-m7�r_-ul-1b;v

h. �m��o|_;u�bm=oul-ঞom�om�|_;��bu�v�-v�l-��0;�
-�-bѴ-0Ѵ;�=uol�ঞl;�|o�ঞl;��

$o�ubvlķ�|u-�;Ѵ�-m7�_ovrb|-Ѵb|��;v|-0Ѵbv_l;m|v�v_-ѴѴķ��_;u;�
-rrѴb1-0Ѵ;ĸ

1. �mv�u;�]�;v|vņ�bvb|ouv��;-u�-rruorub-|;ķ�t�-Ѵb|��
r;uvom-Ѵ�ruo|;1ঞ�;�;t�brl;m|�;�1;r|��_;m�bm�|_;bu�
uoolŐvő�ou��_bѴ;�7bmbm]

2. �mv�u;�-ѴѴ�=-1bѴbঞ;v�-m7�0�vbm;vv;v�-�-bѴ�-�vr-u;�v�rrѴ��
o=�l-vhv�-m7�_-m7�]Ѵo�;v��_b1_�v_-ѴѴ�0;�ruo�b7;7�|o�
guest on need basis

3. �11ollo7-ঞom�=-1bѴbঞ;v�l-��o@;u�-�7;7b1-|;7ķ�
-11;r|-0Ѵ;�-m7�vr;1b-Ѵb�;7�1Ѵo|_�l-vh�Ѵ-�m7u��v;u�b1;
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ƒĺƕ��"-mb|-ঞom�-m7�_�]b;m;�ru-1ঞ1;v
$o�ubvlķ�$u-�;Ѵ�-m7��ovrb|-Ѵb|��;v|-0Ѵbv_l;m|v�v_-ѴѴķ��_;u;�
-rrѴb1-0Ѵ;ĸ

1. �uo�b7;�-rruo�;7�_-m7�v-mbঞ�;uvņ�-v_�_-m7�=-1bѴb|��
�b|_�u�mmbm]��-|;u�-m7�vo-r�-|�|_;�;m|u-m1;ņ;�b|�o=�
|_;�o�|Ѵ;|�-m7�o|_;u�v|u-|;]b1�Ѵo1-ঞom�ruorouঞom-Ѵ�
to the size of the facility, and shall be hygienically 
operated

2. �uo�b7;��bvb0Ѵ;�moঞ1;v�-m7�-m��o|_;u�v;mvbঞ�-ঞom�
bm=oul-ঞom�-|�|_;�v|u-|;]b1�Ѵo1-ঞomvņ;m|u-m1;�om�
�o�b7ŊƐƖ�ru;�;mঞ�;�l;-v�u;vķ�v1u;;mbm]ķ�=u;t�;m|�
_-m7��-v_bm]�-m7�v-mbঞ�-ঞom�-m7�l-m7-|ou��
wearing of face masks

3. ��;v|ņ�bvb|ouv�u;]bv|;u�v_-ѴѴ�0;�h;r|�-m7��r7-|;7�7-bѴ��
and include mobile contact & physical address for 
ease in contact tracing

4. �-h;�ruo�bvbom�=ou��Ѵ;�b]Ѵ-vv�0-uub;uv�-|�|_;�r-�l;m|�
1o�m|;u�ou�7;vb]m-|;�Yoou�l-uhbm]v�o=�-|�Ѵ;-v|�
ƐĺƔŊl;|;u�7bv|-m1;�|o�ruo|;1|�v|-@�-m7�l-bm|-bm�vo1b-Ѵ�
7bv|-m1bm]�bm�-u;-v�Ѵbh;Ѵ��|o�_-�;�t�;�;v

5. �m|;]u-|;�|;1_moѴo]b;v�|o�;m-0Ѵ;�-�|ol-ঞomķ�v�1_�
-v�1om|-1|Ѵ;vv�r-�l;m|v�rѴ-�oulv�v�1_�-v�lo0bѴ;�
payment where possible and discourage cash 
payments

6. )_;u;�ru-1ঞ1-Ѵķ�7oouv�v_-ѴѴ�0;�Ѵ;[ņ�;7];7�or;m�
|o�u;7�1;�v�u=-1;�|o�1_bm]�ou�rou|;uvņv;1�ub|��v_-ѴѴ�
0;�7;rѴo�;7�|o�or;m�7oouv�-m7�ru;vv�Ѵb[�0��omv�=ou�
]�;v|�|o�Ѵblb|�|_;bu�|o�1_bm]�o=�v�u=-1;vĺ�&v;�o=�vl-u|ņ
automated doors is highly encourage 

7. �uolo|;�7b]b|-Ѵ�1oll�mb1-ঞomņ-�|ol-ঞom�o=�
ruo1;vv;v�|o�lbmblb�;�|o�1_�robm|v�v�1_�-v�1_;1h�bmņ
o�|�r-r;uѴ;vv�|u-mv-1ঞomvķ�;Ŋl;m�vķ�;Ŋv_orrbm]�-m7�
cloud technologies

8. 	;�;Ѵor�1Ѵ;-mbm]�ruo1;7�u;v��b|_�-rruorub-|;�
7bvbm=;1|-m|vņv-mbঞ�;uv�=o1�vbm]�om�]�;v|Ľv�0o7�ķ�
Ѵ�]]-];ķ�|u-�;Ѵ�7o1�l;m|v�-m7�_b]_Ŋ=u;t�;m1��|o�1_�
robm|vņv�u=-1;v

Ɩĺ� Guest luggage shall either be sprayed with a 
7bvbm=;1ঞom�vru-��-[;u�o@ŊѴo-7bm]ķ�ou��br;7ķ�-m7�
all handles and corners carefully wiped with surface 
v-mbঞ�;u

10. �mv�u;�r�0Ѵb1�=-1bѴbঞ;v�Ő�-v_uoolvķ�Ѵo00�ņѴo�m];�;|1ő�
-7_;u;�|o�vo1b-Ѵ�7bv|-m1bm]ķ�=u;t�;m|�1Ѵ;-mbm]�-m7�
7bvbm=;1ঞom�-m7�ruo�b7;7��b|_�-7;t�-|;�v�rrѴ��o=�
_-m7��-v_bm]�-m7�v-mbঞ�bm]�=-1bѴbঞ;v

11. �-bm|-bm�u;1ou7v�o=�v-mbঞ�;7�-u;-vņv�u=-1;vķ�
7;|;u];m|v��v;7�-m7�r;uvomm;Ѵ�bm�oѴ�;7�bm�1Ѵ;-mbm]�
-m7�v-mbঞ�-ঞom�ruo1;vv

12. �uo�b7;�v;r-u-|;�r;7-Ѵ��-v|;�0bmv�-|�v|u-|;]b1�
Ѵo1-ঞomv�-m7�-rruorub-|;�l;|_o7�=ou�1oѴѴ;1ঞom�
and storage of used PPEs to ensure hygienic waste 
disposal with minimum contact

13. Establish and maintain documented list of emergency 
1om|-1|vķ�u;rouঞm]�v�v|;l�-m7�;�-1�-ঞom�ruo1;7�u;v�
for any arising health related incidents at the facility
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ƒĺѶ��L1;�v|-@�or;u-ঞom�ruo1;7�u;vĺ

$o�ubvlķ�|u-�;Ѵ�-m7�_ovrb|-Ѵb|��l-m-];l;m|ķ�v�r;u�bvouv�
-m7�oor;u-|ouv�v_-ѴѴ�;mv�u;�oL1;�v|-@��ouhbm]�bm�|_;�
=-1bѴb|��_-�;�|_;bu�|;lr;u-|�u;v�1_;1h;7�u;]�Ѵ-uѴ��-m7�
ruo�b7;7��b|_����v�bm�-11ou7-m1;��b|_������o�b7ŊƐƖ�
ru;�;mঞ�;�l;-v�u;vĺ��m�-77bঞomķ�|_;�or;u-|ou�v_-ѴѴ�|-h;�
|_;�=oѴѴo�bm]�bm|o�1omvb7;u-ঞomĹ�Ŋ��

1. 	;�;Ѵor�oL1;�v|-@��ouh�v1_;7�Ѵ;v�-m7�v_b[v�-m7�
ruo�b7;�|_;�orঞom�o=��ouhbm]�=uol�_ol;��_;u;�
ru-1ঞ1-0Ѵ;ĺ

2. �L1;�v|-@�v_b[v�v_-ѴѴ�0;�v|-]];u;7�-m7�|;-lvņv_b[v�
u;7�1;7�|o�Ѵblb|�|_;�m�l0;u�o=�v|-@�bm�oL1;v�bm�Ѵbm;�
�b|_�|_;�=-1bѴb|�Ľv�_�l-m�u;vo�u1;�roѴb1�ĺ�

3. ��1;vv�oL1;�=�umb|�u;�-m7�v�r;uY�o�v�b|;lv�v_-ѴѴ�
0;�u;lo�;7ĺ��m�-77bঞomķ�|-0Ѵ;v�-m7�1_-buv�v_-ѴѴ�0;�
vr-1;7�-r-u|�ou�|-r;7�o@�|o�;mv�u;�ruor;u�7bv|-m1bm]�
and spacing, with Perspex screens used to separate 
=-1bm]��ouhv|-ঞomv�-m7�m;-u0���ouhv|-ঞomv��_;u;�
applicable.

4. )_;u;�;t�brl;m|�v�1_�-v�_;-7v;|vķ�r;uvom-Ѵ�
computers, desks, telephones are used, these will be 
7;7b1-|;7�|o�om;�v|-@�l;l0;uĺ

5. "|-@�oL1;v�v_-ѴѴ�_-�;�ruo�bvbom�=ou�-7;t�-|;�
�;mঞѴ-ঞom�-m7�l-�blb�;7��b-�or;m-0Ѵ;��bm7o�v�ou�
-buŊ1om7bঞombm]ĺ
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ƒĺƖ�
uom|Ѵbm;�"|-@��;-Ѵ|_�-m7��u;�;mঞ�;��
  Measures 

$o�ubvl�-m7�_ovrb|-Ѵb|��=-1bѴbঞ;v�v|-@�-u;-v�v_-ѴѴ�0;�h;r|�
1Ѵ;-mķ�v-mbঞ�;7�-m7�r_�vb1-Ѵ�vr-1bm]�o=�-|�Ѵ;-v|�ƐĺƔ�l;|;uv�
o0v;u�;7�bm�-ѴѴ�r�0Ѵb1�-u;-vĺ��m�-77bঞomķ�|_;�=oѴѴo�bm]�
ruo1;7�u;v�v_-ѴѴ�0;�-7or|;7ĸ

1. "|-@�v_-ѴѴ�_-�;��-Ѵb7�1o�b7ŊƐƖ�=u;;�1;uঞC1-ঞom�
=ou�1ou;�v|-@�mo|�lou;�|_-mƐƓ�7-�v�oѴ7�=uol�-�
u;1o]mb�;7�]o�;uml;m|�-rruo�;7�=-1bѴb|��-|�|_;�Cuv|�
ঞl;�-m7�v�0v;t�;m|Ѵ��l-bm|-bm��o�b7ŊƐƖ�ru;�;mঞom�
guidelines prescribed by the Ministry of Health 
Ő���ő�-m7�u;Ѵ;�-m|�-];m1b;v�

2. �v|-0Ѵbv_l;m|v�v_-ѴѴ�ruo�b7;�v|-@��b|_�-rruorub-|;ķ�
t�-Ѵb|��-m7�v�L1b;m|�-rruo�;7����v�Ő�-vhvņ
-1;�
v_b;Ѵ7vķ��Ѵo�;vķ��o�mvņ�ruomvķ��-rv�-m7��oo|v�ou�
�oo|v�1o�;uv�;|1ĺő�-v�-rruorub-|;

3. "|-@�v_-ѴѴ�l-bm|-bm�r_�vb1-Ѵ�7bv|-m1;�o=�ƐĺƔ�l;|;uv�
-r-u|�=uol�]�;v|v�-|�-ѴѴ�ঞl;v

4. "|-@�v_-ѴѴ�=u;t�;m|Ѵ���-v_�ou�v-mbঞ�;�_-m7v�|_;bu�
0;=ou;�-m7�bll;7b-|;Ѵ��-[;u�;m|;ubm]�|_;��ouh�
ru;lbv;vķ�-[;u�1_-m]bm]�bm|o��mb=oulvķ�-[;u��vbm]�
Ѵo1h;uv�-m7�=u;t�;m|Ѵ���_bѴ;�om�v_b[ķ�r-uঞ1�Ѵ-uѴ��-[;u�
touching items or surfaces

5. "|-@�v|-ঞom;7�bm�|_;bu�-u;-v�o=�or;u-ঞom�v_-ѴѴ�0;�
u;vromvb0Ѵ;�=ou�v-mbঞ�bm]�|_;�-u;-�v�u=-1;v�-[;u�;�;u��
v;u�b1;�ou�r;ubo7b1-ѴѴ��-v�l-��0;�m;1;vv-u�

6. "�u=-1;�v-mbঞ�bm]�v1_;7�Ѵ;v�v_-ѴѴ�0;�7u-�m��r�=ou�
o|_;u�-u;-vķ��_b1_�-u;�mo|��v;7�1omঞm�o�vѴ��0��
l;l0;uv�o=�v|-@

7. "|-@�_-m7Ѵbm]�Ѵ�]]-];�v_-ѴѴ��ঞѴb�;�]Ѵo�;vķ�v-mbঞ�;�ou�
�-v_�_-m7v�bll;7b-|;Ѵ��0;=ou;�-m7�-[;u�|o�1_bm]�
luggage

8. "|-@�l;l0;uvĽ�|;lr;u-|�u;vķ�bm1Ѵ�7bm]��bvbঞm]�v|-@�
ou�o�|Ŋvo�u1;7��ouh;uv�v_-ѴѴ�0;�|-h;m�om�-uub�-Ѵ�
-m7�-rruorub-|;Ѵ��u;1ou7;7�bm�1-v;�o=�-m��o0v;u�;7�

|;lr;u-|�u;�u;-7bm]v�-0o�;�ƒƕĺƔ0C

Ɩĺ� "|-@�l;l0;u��b|_�-�v�vr;1|�|;lr;u-|�u;�ou�v_o�bm]�
1o�b7ŊƐƖ�v�lr|olv�v_-ѴѴ�mo|�0;�-ѴѴo�;7��b|_bm�-u;-v�
o=�or;u-ঞom�-m7�v_-ѴѴ�bmv|;-7�0;�u;t�bu;7�|o�v;Ѵ=Ŋ
bvoѴ-|;�=ou�-�lbmbl�l�o=�=o�u|;;m�ŐƐƓő�7-�v

10. "r;1b-Ѵ�1omvb7;u-ঞomv�v_-ѴѴ�0;�]b�;m�|o�v|-@�-|�_b]_;u�
ubvh�v�1_�-v�|_ov;��_o�-u;�oѴ7;u�ou�_-�;�1oŊlou0b7b|��
1om7bঞomvĺ

11. )_;u;�-�v|-@�l;l0;u�bv�1omCul;7�1o�b7ŊƐƖ�rovbঞ�;ķ�
-ѴѴ�v|-@�om�|_-|�l;l0;uvĽ�v_b[�|;-l�v_-ѴѴ�v;Ѵ=ŊbvoѴ-|;�
=ou�ƐƓ�7-�v�-[;u��_b1_�|_;��v_-ѴѴ�0;�|;v|;7�-m7�
1o�b7ŊƐƖ�=u;;�v|-@�-ѴѴo�;7�|o�u;|�um�|o��ouh

12. 
ou�-11ollo7-ঞom�;v|-0Ѵbv_l;m|vķ�1omvb7;u-ঞom�
|o�-11ollo7-|;�_b]_;u�ubvh�v|-@�|o�v|-���b|_bm�|_;�
;v|-0Ѵbv_l;m|v�l-��0;�]b�;m�|o�-�ob7�r�0Ѵb1�|u-mvrou|�
risks

13. �@ou|v�v_-ѴѴ�0;�l-7;�|o�_-�;�v_b[v�v|-]];u;7�vѴb]_|Ѵ��
|o�-�ob7�t�;�;v�-|�v|-@�;m|u-m1;v�-m7�1om];vঞom�bm�
changing rooms

14. "|-@�hb|1_;mvķ�1-m|;;mvķ�-m7�0-|_uoolv�-m7�v;u�b1;�
;Ѵ;�-|ouv��_;u;�-rrѴb1-0Ѵ;�v_-ѴѴ�0;�or;u-|;7��m7;u�
|_;�v-l;�_�]b;m;ķ�v-mbঞ�bm]�-m7�vr-1bm]�v|-m7-u7v�-v�
]�;v|�-u;-v�-m7�=-1bѴbঞ;v

15. "|-@�|u-mvrou|��;_b1Ѵ;v�v_-ѴѴ�-7_;u;�|o�vblbѴ-u�
v-=;|��-m7�_�]b;m;�ru-1ঞ1;v��b|_�u;vr;1|�|o�vo1b-Ѵ�
7bv|-m1bm]ķ�v-mbঞ�bm]ķ�1Ѵ;-mbm]ķ�1-r-1b|�ķ�;m|u��-m7�;�b|�
-m7�7ub�;u�bm|;u-1ঞom�-v�|_-|�ruo�b7;7�=ou��;_b1Ѵ;v�
ferrying guests

16. Where outsourced workers are concerned, the 
1olr-m��v_-ѴѴ�;mv�u;�|_;bu�v|-@�u;1ou7v�-u;�h;r|�-m7�
|_;��=oѴѴo��v|-m7-u7�or;u-ঞm]�ruo1;7�u;v�o=�|_;�
facility
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ƒĺƐƏ�"|-@�|u-bmbm]

$o�ubvl�-m7�_ovrb|-Ѵb|��;m|;urubv;v�v_-ѴѴ�7;�;Ѵor�|u-bmbm]�
lo7�Ѵ;v�bm�1oѴѴ-0ou-ঞom��b|_�-�l;7b1-Ѵ�oL1;u�ou�
1olr;|;m|�ou]-mb�-ঞom�o=�|_;bu�1_ob1;�|o�;t�br�v|-@��b|_�
hmo�Ѵ;7];�omĹ

1. $_;�vru;-7�-m7�v�u�b�-Ѵ�o=�|_;�1o�b7ŊƐƖ��bu�v�om�
surfaces

2. "-mbঞ�-ঞom�-m7�7bv|-m1bm]�ruo1;7�u;v�=ou�v;Ѵ=�-m7�
guests

3. �@;1ঞ�;��v;�o=����v

4. �uor;u�1Ѵ;-mbm]�-m7�7bvbm=;1ঞom�ş�v-mbঞ�-ঞom�
procedures

5. Special procedures including but not limited to 
v_b[�v|-]];ubm]�-m7�7;7b1-|;7�v;r-u-|;�v_b[�|;-lvķ�
v;r-u-ঞom�o=�7�ঞ;vķ�;m|u��-m7�;�b|�t�;�;v�-m7�
procedures, locker use and canteen procedures

6. "|-@�1-uu�bm]�o�|�=�m1ঞomv��b|_�_b]_;u�ubvh�v�1_�-v�
�-v_Ŋ�rķ�uool�1Ѵ;-mbm]ķ��;_b1Ѵ;�1Ѵ;-mbm]�-m7�Ѵ-�m7u��
v_-ѴѴ�0;�ruo�b7;7��b|_�-77bঞom-Ѵ�|u-bmbm]�vr;1bC1�|o�
their roles

7. $u-bmbm]�v_-ѴѴ�0;�1omঞm�o�v�-m7�1o�;u�-m��o|_;u�
u;Ѵ;�-m|�|orb1v�Ѵbh;Ѵ��|o�v�rrou|�v|-@�bm�-u;-v�v�1_�-v�
1o�mv;ѴѴbm]�v;u�b1;v



Ɠĺ�"r;1bC1�ruo|o1oѴv�
SPECIFIC FOR ENTERPRISES CLASSIFIED AS PER SCHEDULE 
NINE OF THE TOURISM ACT
$_;v;�ruo|o1oѴv�-rrѴ��|o�vr;1bC1�;m|;urubv;v�bm�|_;�|o�ubvl�-m7�
hospitality industry i.e.
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�ƓĺƐ��11ollo7-ঞom�-m7��-|;ubm]�� � �
  (Class A & B) Enterprises
� ƓĺƐĺƐ��o|;Ѵv�!;v|-�u-m|vņ�-|;ub;v�";u�bm]�
oo7�-m7�� �
� �;�;u-];v�or;u-ঞomv

�ovrb|-Ѵb|��=-1bѴbঞ;v�ruo�b7bm]�v;u�b1;v�o=�=oo7�-m7�
0;�;u-];�|o�]�;v|v�v_-ѴѴ�-7_;u;�|o�|_;�=oѴѴo�bm]�
ruo|o1oѴvĸ�

1. �-�;��-Ѵb7�1o�b7ŊƐƖ�=u;;�1;uঞC1-ঞom�=ou�1ou;�
v|-@�mo|�lou;�|_-mƐƓ�7-�v�oѴ7�=uol�-�u;1o]mb�;7�
]o�;uml;m|�-rruo�;7�=-1bѴb|��-|�|_;�Cuv|�ঞl;�
-m7�v�0v;t�;m|Ѵ��l-bm|-bm��o�b7ŊƐƖ�ru;�;mঞom�
guidelines prescribed by the Ministry of Health 
Ő���ő�-m7�u;Ѵ;�-m|�-];m1b;v

2. �mv�u;�1olrѴ;|;�-m7�u;]�Ѵ-u�7bvbm=;1ঞom�-m7�
v-mbঞ�-ঞom�o=�=oo7�v;u�b1;�ru;lbv;v�ou�o�|Ѵ;|v�0��|_;�
����ou�-rruo�;7�o�|vo�u1;7�v;u�b1;�ruo�b7;u

3. 	bmbm]ņ�om�;mঞom�|-0Ѵ;v�-m7�1_-buv�v_-ѴѴ�0;�vr-1;7�
at least 1.5 meters apart while bar stools set at 1.5 
meters apart to comply with MOH social distancing 
guidelines

4. �u;-ঞ�;Ѵ��l-h;��v;�o=�or;m�]uo�m7v�v�1_�-v�]-u7;mvķ�
gazebos and terraces to accentuate compliance with 
social distancing protocol where applicable

5. ��;v|v�v_-ѴѴ�mo|�0;�-ѴѴo�;7�|o�v;u�;�|_;lv;Ѵ�;v�=uol�
-�0�@;|

6. )_;u;�0�@;|v�-u;�v;u�;7�v;u�b1;�v_-ѴѴ�0;�7om;�0��
_o|;Ѵ�1_;=v��_o��bѴѴ��;-u�l-vhv�-m7�]Ѵo�;v�ou��_;u;�
rovvb0Ѵ;�v|-@�0;_bm7��;uvr;�

7. ��@;|�l-��-Ѵvo�0;�v;u�;7�b=�ru;Ŋrouঞom;7ķ�rѴ-|;7�ou�
7;ѴbŊ|�r;�|-h;Ŋ-�-�ņ]u-0Ŋ-m7Ŋ]o�v|�Ѵ;�l;-Ѵv

8. 	ubmhv�v_-ѴѴ�0;�v;u�;7�om�|_;�|-0Ѵ;�0���-b|;uv��_o�
�bѴѴ�0;�hb�;7��b|_�-rruorub-|;����Ľvĺ

Ɩĺ� �uub�-Ѵ�bmv|u�1ঞomv�v_o�Ѵ7�;�rѴ-bm�|o�]�;v|v�|_-|�|_;��
should come down to the restaurants only when a 
|-0Ѵ;�bv�-�-bѴ-0Ѵ;�|o�-�ob7�1uo�7bm]ĺ

10. �Ѵ;1|uomb1�l;m�v�Őom�v-mbঞ�;7�|-0Ѵ;|vőķ�C�;7�
board, or printed single use-disposable menus are 
recommended

11. ";Ѵ=Ŋv;u�b1;�l-1_bm;v�v�1_�-v�=ou�f�b1;�-m7�1o@;;�-m7�
u;1;r|-1Ѵ;v�v_-ѴѴ�-Ѵvo�0;�l-mm;7�0��v|-@

12. )-bঞm]�v|-@�v_-ѴѴ�v|-m7�-|�Ѵ;-v|�-�l;|;u�=uol�|-0Ѵ;v�
�b|_�Yoou�l-uhbm]v�|o�-vvbv|

13. "|-@�7;Ѵb�;ubm]�uool�v;u�b1;�v_-ѴѴ�v|-m7�0-1h�|�o�
l;|;uv��mঞѴ�|_;�]�;v|�_-v�u;|ub;�;7�|_;�=oo7�7;Ѵb�;u��
to minimize contact
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ƓĺƐĺƑ��b|1_;mķ�1oohbm]�-m7�=oo7�ru;r-u-ঞom�-u;-v�
or;u-ঞomv

ƓĺƐĺƒ�"�rrѴb;v�7;Ѵb�;u��-m7�u;1;b�bm]�or;u-ঞomv

$o�-77u;vv�=oo7�v-=;|��-m7�_�]b;mb1�hb|1_;m�or;u-ঞomķ�
r_�vb1-Ѵ�vr-1bm]ķ��ouh�v�u=-1;�-m7�;t�brl;m|�v-mbঞ�bm]�
-u;�1ubঞ1-Ѵĺ�$_;�=oѴѴo�bm]�v_-ѴѴ�-rrѴ��=ou�hb|1_;m�
or;u-ঞomvĸ��

1. Put in place a robust Food Safety Management 
"�v|;lv�Ő
"�"őĺ

2. �;m�v�v_-ѴѴ�0;�vblrѴbC;7�|o�u;7�1;�ruo7�1ঞom�
1olrѴ;�bঞ;v�-m7�|_;��m�l0;u�o=�u;t�bu;7�v|-@�-m7�
u-m];�o=�v�rrѴb;v�-|�-m��om;�ঞl;ĺ

3. �b|1_;m��ouh|orvņv;1ঞomv�v_-ѴѴ�0;�7;l-u1-|;7�|o�
bm7b1-|;�|_;�r_�vb1-Ѵ�vr-1bm]�u;t�bu;7ĺ

4. �b|1_;m�;t�brl;m|�-m7�]�;v|�1uo1h;u��-m7�1�|Ѵ;u��
v_-ѴѴ�0;�_-m7Ѵ;7��b|_�]Ѵo�;�-m7�7bvbm=;1|;7ņ�-v_;7�
separately both on deep and high temperature wash 
cycles.

5. The exteriors of any packaged food item not 
completely used up, and all containers of food, shall 
0;�v-mbঞ�;7��b|_��br;v�-[;u�;-1_��v;

6. (;mঞѴ-ঞom�v_-ѴѴ�0;�l-�blb�;7�;b|_;u��b|_�or;m�
�bm7o�v�ou�;L1b;m|�=�l;�;�|u-1|ouĺ

7. Disinfectants shall be used to deep clean kitchen 
-u;-v�-m7�v|ou-];�-u;-v�=uol�ঞl;�|o�ঞl;ĺ

All Operators and suppliers shall adhere to the following 
ruo|o1oѴvĸ�

1. "�rrѴb;uv�v_-ѴѴ�0;�-7�bv;7�bm�-7�-m1;ķ�|o�-7_;u;�|o�
|_;�u;t�bu;7�����ruo|o1oѴv��_bѴ;�1om7�1ঞm]�rb1hŊ
�rv�ou�l-hbm]�7;Ѵb�;ub;v

2. ��l0;u�o=�r;uvomv�1-uu�bm]�o�|�v�rrѴb;v�7;Ѵb�;u��-m7�
u;1;b�bm]�-1ঞ�bঞ;v��b|_bm�|_;�;v|-0Ѵbv_l;m|v�v_-ѴѴ�0;�
kept to the bare minimum

$_;�;mঞu;�Ѵo-7bm]ņoZo-7bm]�-u;-�-m7�-ѴѴ�b|v�v�u=-1;v�
v_-ѴѴ�0;�7bvbm=;1|;7ņv-mbঞ�;7�-|�u;]�Ѵ-u�bm|;u�-Ѵv�-m7�-[;u�
;�;u��Ѵo-7bm]ņoZo-7bm]�
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� ƓĺƐĺƓ���;v|uoolv�ş�o�v;h;;rbm]�";u�b1;v
��;v|Ľv�-11ollo7-ঞom�v;u�b1;�ruo�b7;uv�v_-ѴѴ�-7_;u;�|o�
|_;�=oѴѴo�bm]�ruo|o1oѴvĸ

1. Where shared rooms are used and shared between 
momŊ]uo�rņmomŊ=-lbѴ��l;l0;uvķ�-�l-�bl�l�m�l0;u�
o=�o11�r-m|v�r;u�uoolķ�-|�-rruo�bl-|;Ѵ��ƔƏѷ�o=�
capacity, must be determined with 4 – 5m2 minimum 
spacing per bed. 

2. �uo�b7;�|u-�;Ѵ�vb�;�_-m7�v-mbঞ�;u�|o�]�;v|v�-v�r-u|�o=�
in-room amenity during their stay 

3. ��;v|�uool�-bu�1om7bঞombm]�-m7��;mঞѴ-ঞom�v�v|;lv�
v_-ѴѴ�0;�;m_-m1;7�-m7�1Ѵ;-m;7�-[;u�;�;u��1_;1hŊo�|

4. !ool�1Ѵ;-mbm]�-m7�Ѵbm;m�1_-m];�=u;t�;m1��l-��0;�
u;7�1;7�|o�Ѵo�;u�1om|-lbm-ঞom�ubvhv�7�ubm]��o�b7ŊƐƖ�
period.

5. )_;m�1Ѵ;-mbm]�uoolvķ�1om|-1|�v�u=-1;v�-m7�Yoouv�
shall be thoroughly cleaned and disinfected, beddings 
-m7�Ѵbm;mķ�_-m7Ѵ;7��b|_�1-u;�|o�-�ob7�1om|-1|�-m7�
vobѴ;7�Ѵbm;m�0-]];7�bll;7b-|;Ѵ��-[;u�u;lo�-Ѵĺ

6. �-m7�]Ѵo�;v�v_-ѴѴ�0;�1_-m];7�0;|�;;m�uoolv�-m7�
disposed of safely

7. $�um7o�m�v;u�b1;v�v_-ѴѴ�0;�u;v|ub1|;7�|o�=-1bѴb|-|;�
minimal contacts

8. Extra cushions, throws, blankets and décor items shall 
0;�u;lo�;7

Ɩĺ� ��;v|v�v_-ѴѴ�0;�ruo�b7;7�;�|u-�uool�u;t�bu;l;m|v�
bm1Ѵ�7bm]�0�|�mo|�Ѵblb|;7�|o�v;�bm]�hb|vķ��-mb|��hb|vķ�
v_o;�1Ѵ;-mbm]�hb|vķ�buomvķ�l-]-�bm;v�omѴ��om�u;t�;v|ĺ

10. �bmbŊ0-u�v|o1h�v_-ѴѴ�omѴ��0;�ruo�b7;7�om�u;t�;v|�-v�-�
uool�v;u�b1;ĺ

11. �m�1_;1hŊo�|�-ѴѴ�=�umb|�u;ķ�-ѴѴ�v�u=-1;vķ�-ѴѴ�lo�-0Ѵ;�
b|;lvķ��-ѴѴ�v�u=-1;v�1Ѵov;�|o�|u-L1ņv;-ঞm]ņѴ�bm]�
-u;-vķ�-ѴѴ�Yoouv�-m7�0-|_uoolv�v_-ѴѴ�0;�|_ouo�]_Ѵ��
1Ѵ;-m;7��b|_�-m�;@;1ঞ�;�7bvbm=;1|-m|ĺ

12. �omvb7;u-ঞom�v_-ѴѴ�0;�]b�;m�|o�bm1u;-vbm]�|_;�
ঞl;�0;|�;;m�1_;1hŊo�|�-m7�1_;1hŊbm�|o�;mv�u;�
_o�v;h;;rbm]�_-�;�v�L1b;m|�ঞl;v�=ou�|_ouo�]_�7;;r�
cleaning of rooms.

13. �-�m7u��v_-ѴѴ�0;�_-m7Ѵ;7��b|_�l-vhv�-m7�]Ѵo�;v�
�m7;u�-ѴѴ�1bu1�lv|-m1;v�-m7�]�;v|Ľv�r;uvom-Ѵ�Ѵ-�m7u��
items handled separately for each room

14. Laundry, linen, towels and guest cloths shall be put 
bm|o�-lrѴ;�t�-Ѵb|��rѴ-vঞ1�0-]v�=ou�Ѵ-�m7u��1oѴѴ;1ঞom�
ou�|u-mvrouঞm]�|o�|_;�Ѵ-�m7u��=ou�ruor;u��-v_bm]�bm�
_o|�1�1Ѵ;v�-0o�;�ƕƏ�7;]u;;v��;Ѵvb�v�

15. �11ollo7-ঞom�;v|-0Ѵbv_l;m|v�-u;�;m1o�u-];7�|o�
uo|-|;�uool��v;�Ѵ;-�bm]�-��v;7�uool�=ou�-|�Ѵ;-v|�om;�
ŐƐő�b7Ѵ;�7-��0;=ou;�v�0v;t�;m|�1_;1hŊbm



REPUBLIC 
OF KENYA

MAGICAL KENYA TOURISM AND TRAVEL 
HEALTH AND SAFETY PROTOCOLS  ~ 25 ~

ƓĺƐĺƔĺ�"�bllbm]�rooѴ�-u;-v�or;u-ঞomv�-m7�v;u�b1;v

ƓĺƐĺѵĺ��;-Ѵ|_�1Ѵ�0�-m7�vr-�v;u�b1;v

The following protocols shall apply for swimming pools 
-u;-v�-m7�v;u�b1;vĸ

1. �;�or;u-|;7�-|�l-�bl�l�v-=;|��1om7bঞom��b|_�
1_Ѵoubm;�Ѵ;�;Ѵv�bm�rooѴv�h;r|�0;|�;;m�ƐŊƒl]ņѴķ��b|_�
r��u-m];�o=�ѵĺѶ�Ŋ�ƕĺƓĽ

2. Ensure the number of loungers are reduced and 
appropriately spaced at 1.5 meters apart to adhere to 
social distancing guidelines

3. Pool use capacity shall be determined and monitored 
0��Ѵb=;]�-u7vķ�bm�-77bঞom�bm|;uŊ]uo�r�rѴ-�v�ou�lbm]Ѵbm]�
v_-ѴѴ�mo|�0;�r;ulb�;7�bm�rooѴvĺ

4. Communal pool usage should limit the number of 
people to allow social distancing

5. Sunbathing chairs shall be appropriately spaced at 
ƐĺƔ�l;|;uv�-r-u|�-m7�-u;-v�uo�ঞm;Ѵ��1Ѵ;-m;7�-m7�
disinfected.

6. Swimming towels shall be immediately collected and 
rѴ-1;7�bm�-�Ѵ-�m7u��rѴ-vঞ1�0-]v�=ou�1Ѵ;-mbm]�-[;u��v;ĺ

The following protocols shall apply for health clubs and 
vr-vĸ

1. �-�;��-Ѵb7�1o�b7ŊƐƖ�=u;;�1;uঞC1-ঞom�=ou�1ou;�
v|-@�mo|�lou;�|_-mƐƓ�7-�v�oѴ7�=uol�-�u;1o]mb�;7�
]o�;uml;m|�-rruo�;7�=-1bѴb|��-|�|_;�Cuv|�ঞl;�
-m7�v�0v;t�;m|Ѵ��l-bm|-bm��o�b7ŊƐƖ�ru;�;mঞom�
guidelines prescribed by the Ministry of Health 
Ő���ő�-m7�u;Ѵ;�-m|�-];m1b;v�

2. �7_;u;�|o�-ѴѴ�_;-Ѵ|_ķ�v-=;|��-m7�_�]b;m;�ru-1ঞ1;ķ�
v-mbঞ�bm]�-m7�vr-1bm]�]�b7;Ѵbm;v�ru;v1ub0;7�bm�];m;u-Ѵ�
ruo|o1oѴ�ruo�bvbomv��m7;u�r-u|�|�o�o=�|_bv�ruo|o1oѴ

3. Spa therapist shall follow strict hygiene rules and 
v_-ѴѴ��;-u�-�l-vh�7�ubm]�|u;-|l;m|vĺ��o�;�;uķ�=-1b-Ѵ�
|u;-|l;m|v�v_-ѴѴ�0;�v�vr;m7;7�=ou�|_;�ঞl;�0;bm]��mঞѴ�
|_;�vb|�-ঞom�bv�u;�b;�;7

4. "r-�;t�brl;m|�v_-ѴѴ�0;�v|;ubѴb�;7�0;|�;;m�|u;-|l;m|v

5. "r-�Ѵbm;m�v_-ѴѴ�0;�u;rѴ-1;7�-[;u�;-1_�|u;-|l;m|�-m7�
�-v_;7�-v�r;u�|_;�vr;1bC;7�����]�b7;Ѵbm;v�-m7�
prescribed protocols herein

6. �u;-ঞ�;Ѵ��ruo�b7;�-Ѵ|;um-ঞ�;�=oulv�o=�;�;u1bv;�v�1_�
-v�u�mmbm]�ou�_bhbm]�|o�bm�oѴ�;�]�;v|�bm�o|_;u�-1ঞ�;�
physical exercises
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ƓĺƑ��m|;u|-bml;m|ķ���;m|vķ��;;ঞm]vķ�� �
� ��om=;u;m1;v�-m7���_b0bঞomv��Ő�Ѵ-vv�
��
 & G) Enterprises    

��;m|�-m7��m|;u|-bml;m|ķ��om=;u;m1;ņ��_b0bঞom�=-1bѴbঞ;v�
-u;�1omvb7;u;7�_b]_�ubvh�-u;-vĺ��r;u-ঞomv�v_-ѴѴ�u;l-bm�
u;v|ub1|;7�7�ubm]�|_;��o�b7ŊƐƖ�r-m7;lb1�r;ubo7�bm�
-11ou7-m1;��b|_�|_;��bmbv|u��o=��;-Ѵ|_�Ő���ő�]�b7;Ѵbm;v�
-m7�v_-ѴѴ�0;�]u-7�-ѴѴ��or;m;7��b|_�m;��-�-bѴ-0Ѵ;�
bm=oul-ঞom�om�|_;��bu�vĺ��m�or;mbm]ķ�|_;�=-1bѴbঞ;v�v_-ѴѴ�
1olrѴ���b|_�|_;�];m;u-Ѵ�ruo�bvbomv�ru;v1ub0;7�bm�r-u|�
|�o�o=�|_bv�ruo|o1oѴ�-m7�-m��o|_;u�u;Ѵ;�-m|�-];m1b;vĽ�
]�b7;Ѵbm;v��_bѴ;�_oѴ7bm]�-m��-1ঞ�b|��-m7ĸ

1. �-�;��-Ѵb7�1o�b7ŊƐƖ�=u;;�1;uঞC1-ঞom�=ou�1ou;�
v|-@�mo|�lou;�|_-mƐƓ�7-�v�oѴ7�=uol�-�u;1o]mb�;7�
]o�;uml;m|�-rruo�;7�=-1bѴb|��-|�|_;�Cuv|�ঞl;�
-m7�v�0v;t�;m|Ѵ��l-bm|-bm��o�b7ŊƐƖ�ru;�;mঞom�
guidelines prescribed by the Ministry of Health 
Ő���ő�-m7�u;Ѵ;�-m|�-];m1b;v�

2. �mv�u;�-ѴѴ������-1ঞ�bঞ;v�-u;�1om7�1|;7�bm�
accordance with strict health, safety and hygiene 
ruo1;7�u;v�o=�|_bv�ruo|o1oѴķ��b|_�u;�bv;7�Yoou�rѴ-mv�
to ensure 1.5-metre distance between delegates or 
patrons

3. �uo�b7;�-7;t�-|;�vr-1;�0;|�;;m�0oo|_v�-m7�-bvѴ;v�
=ou�;-v;�o=�lo�;l;m|�-m7�vo1b-Ѵ�7bv|-m1bm]�l;-v�u;v

4. �uo�b7;�r-uঞ1br-m|Ľv�1om|uoѴ�l;1_-mbvlv�0��
bm|uo7�1bm]�0-uub;uv�-m7�Yoou�l-uhv�vr-1;7�-|�ƐĺƔ�
l;|;uv�|o�;mv�u;�vo1b-Ѵ�7bv|-m1bm]�-|�-ѴѴ�-uub�-Ѵ�-u;-vķ�
t�;�;vķ�1om=;u;m1;�uoolv�-m7�-ѴѴ�r�0Ѵb1�rѴ-1;v

5. ��;m|ņ0-mt�;|��b|_�o�;u�ƐƔ�r;uvomv�-m7�r�0Ѵb1�
]-|_;ubm]v�Ѵbh;Ѵ��|o�-�u-1|�lou;�|_-m�ƐƔ�r;orѴ;ķ�
Ѵbh;�7bv1ovķ�7-m1;v�-m7�r-uঞ;v�v_-ѴѴ�;mv�u;�vo1b-Ѵ�
distancing of 1.5 meters is adhered to between 
r-uঞ1br-m|v

6. �uo�b7;�_;-Ѵ|_�-m7�v-mb|-ঞom�v|-ঞomv�v|u-|;]b1-ѴѴ��
Ѵo1-|;7��b|_bm�|_;�1om=;u;m1;ņ;�_b0bঞom�-u;-

7. �om�;mঞom�u;]bv|u-ঞomņ]�;v|�0oohbm]v�v_-ѴѴ�0;�v;|�
�r�-|�l�ѴঞrѴ;�v|-ঞomv�|o�l-bm|-bm�vo1b-Ѵ�7bv|-m1bm]

8. �u;-h�ঞl;v�-m7�l;-Ѵ�r;ubo7v�0;�;�|;m7;7�|o�-ѴѴo��
=ou�-77bঞom-Ѵ�v-mbঞ�-ঞomķ�-m7�;m1o�u-];�ru;Ŋ
r-1h-];7�=oo7�o@;ubm]v�-v�-Ѵ|;um-ঞ�;�orঞomv

Ɩĺ� 
oo7�v;u�b1;�v_-ѴѴ�-7_;u;�|o�|_;�=oo7�v;u�b1;�
protocols prescribed under part three of this protocol 
-m7�1o1h|-bѴ�=�m1ঞomv�-u;�mo|�-ѴѴo�;7��b|_bm������
-1ঞ�bঞ;v

10. Promote and encourage online bookings to minimize 
r_�vb1-Ѵ�u;]bv|u-ঞom�-m7�bvv�-m1;�o=�0-7];v�0���-ѴhŊ
in clients

11. Ensure water, mints and any other supply within 
l;;ঞm]�uoolv�-u;�v�rrѴb;7�|o�bm7b�b7�-Ѵv�-m7�mo|�
1oѴѴ;1ঞ�;Ѵ��ou�v_-u;7

12. �uo�b7;�r;mvķ�mo|;�r-7vķ�CѴ;v�-m7�v�1_�v�rrѴb;v�om�
u;t�;v|�-m7�]�;v|v�u;t�bu;7�|o�h;;r�-m��v�1_�v�rrѴ��
distributed to them or in their possession

13. (;mঞѴ-|;�l;;ঞm]�uoolv�-m7�;�_b0bঞom�_-ѴѴv��;ѴѴ�|o�
-ѴѴo��=ou�=u;;�Yo��o=�-bu

14. �mv�u;�u;-Ѵ�ঞl;�lomb|oubm]�o=�r-uঞ1br-m|v�
lo�;l;m|v��b|_bm�-m7�1om|uoѴ�o=�|_;�m�l0;u�o=�
r;orѴ;�-11;vvbm]�|_;�;�_b0bঞom�-u;-

15. Conference delegates to maintain their designated 
v;-ঞm]�-u;-�|_uo�]_o�|�|_;�;�;m|ķ�-m7�bmvঞ|�|;�
control measures for breakout sessions to reduce 
l�ѴঞrѴ;�|o�1_�robm|v

16. 	bv1o�u-];�]b�;�-��-�v�-m7�vo��;mbuv�|o�7;Ѵ;]-|;v�
=uol�-m��0oo|_vķ�-m7��_;u;�ruoloঞom-Ѵ�l-|;ub-Ѵvķ�
bm=oul-ঞom�r-1hvķ�ru;vv�r-1hv�-m7�1oѴѴ-|;u-Ѵv�
-u;�u;t�;v|;7�=ouķ�|_;�Ѵ-b7�7o�m�ruo1;7�u;�=ou�
v-mbঞ�-ঞom�o=�-ѴѴ�v�rrѴb;v�-m7�7;Ѵb�;ub;v�v_-ѴѴ�0;�
adhered to 

17. 	bv1o�u-];�bvv�-m1;�o=�l;;ঞm]�0-]vķ�=oѴ7;uvķ�
ruo]u-ll;v�-m7�ruo�b7;�7o�mѴo-7-0Ѵ;�l-|;ub-Ѵ�
through QR Codes or online Apps with all necessary 
7;Ѵ;]-|;�bm=oul-ঞom�bm1Ѵ�7bm]�ru;v;m|-ঞomv

18. Organized transport for delegates shall adhere to 
ruo|o1oѴv�=ou�|u-mvrou|��;_b1Ѵ;v�-v�v;|�o�|�bm�|_bv�
protocol 

ƐƖĺ��7-r|�=u;t�;m1��-m7�v1_;7�Ѵ;�=ou�u;]�Ѵ-u��-v|;�
7bvrov-Ѵ�=uol�-ѴѴ�0oo|_vķ�;�_b0bঞom�v|-m7vķ�1om=;u;m1;�
halls and common areas

20. �ѴѴ�;�;m|�-�;m7;;vņ�7;Ѵ;]-|;v�l�v|�-]u;;�|o�
understanding the rules and procedures and commit 
to adhering to the same prior to being accepted at 
u;]bv|u-ঞomķ�-m7�]-bmbm]�-11;vv�|o�;�;m|�=-1bѴbঞ;v

21. ��;u��bm7oou��;m�;�ou�1om�;mঞom�1;m|;u�v_-ѴѴ�v;|�
-vb7;�-��;ѴѴŊ;t�brr;7��o�b7ƐƖ�_oѴ7bm]�ņ�;l;u];m1��
room for any suspected cas
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22. ��_b0bঞomv�-m7�0�bѴ7bm]�l-|;ub-Ѵv�=ou�-ѴѴ�0oo|_vķ�
=�umb|�u;ķ���7bo��bv�-Ѵ�;t�brl;m|�-m7�-ѴѴ�b|;lv�om�
7bvrѴ-��v_-ѴѴ�0;�v-mbঞ�;7�om�7;Ѵb�;u��-m7�r;uvomm;Ѵ�
l-mmbm]�|_;l�u;v|ub1|;7�|o�|_;bu�-u;-�o=�or;u-ঞom

23. ��;m|v�1u;��v_-ѴѴ�0;�]�b7;7�0��ঞl;Ѵbm;v�o=�v;|��r�
rѴ-mĺ�$bl;�h;;rbm]�v_-ѴѴ�0;�1ubঞ1-Ѵ�|o�;mv�u;��;uo�
bm|;u-1ঞom�0;|�;;m�|_;�1u;�v�o=�7b@;u;m|�v�rrѴb;uv

24. 
ou�"rou|v�;�;m|vķ�|_;�|�r;�o=�vrou|v�-m7�m�l0;u�o=�
-�;m7;;v�v_-ѴѴ�7;|;ulbm;�|_;�vb�;�-m7�7;vb]m�o=�|_;�
�;m�;ĺ�(;m�;vņC;Ѵ7v�v_-ѴѴ�0;�v-mbঞ�;7�0;=ou;ķ�7�ubm]�
_-Ѵ=�ঞl;�-m7�-[;u�]-l;vĺ��u;Ŋ]-l;�_oѴ7bm]�-u;-v�
v_-ѴѴ�mo|�0;�v_-u;7ķ�;-1_�|;-l�bv�;m1o�u-];7�|o�_-�;�
|_;bu�o�m�1_-m]bm]�uool�=-1bѴbঞ;v

25. �|��;m�;v�-m7�1om�;mঞom�1;m|;uvķ�v1u;;mv�v_-ѴѴ�0;�
bmv|-ѴѴ;7�-|�;m|u-m1;v�|o�7bvrѴ-����(�	ŊƐƖ�v-=;|��
-�-u;m;vv�bm=oul-ঞomķ��_bѴ;�0u-m7�-l0-vv-7ouv��bѴѴ�
engage all customers and consumers checking into 
|_;�;�;m|�-m7�-7�bv;�|_;l�om�v-=;|��ruo|o1oѴv

26. A no handshake, physical contact policy shall be 
l-bm|-bm;7�-|�-ѴѴ�;�;m|v�|o�;m_-m1;�1olrѴb-m1;��b|_�
�o�b7ŊƐƖ�ru;�;mঞ�;�l;-v�u;v�r�|�bm�rѴ-1;

$_;�|o�u�or;u-|ouv�-m7�|_;bu�v;u�b1;�ruo�b7;uv�v_-ѴѴ�0;�
u;t�bu;7�|o�11olrѴ���b|_�|_;�];m;u-Ѵ�ruo�bvbom��m7;u�o=�
|_bv�ruo|o1oѴ�-m7ĸ

1. �-�;��-Ѵb7�1o�b7ŊƐƖ�=u;;�1;uঞC1-ঞom�=ou�1ou;�
v|-@�mo|�lou;�|_-mƐƓ�7-�v�oѴ7�=uol�-�u;1o]mb�;7�
]o�;uml;m|�-rruo�;7�=-1bѴb|��-|�|_;�Cuv|�ঞl;�
-m7�v�0v;t�;m|Ѵ��l-bm|-bm��o�b7ŊƐƖ�ru;�;mঞom�
guidelines prescribed by the Ministry of Health 
Ő���ő�-m7�u;Ѵ;�-m|�-];m1b;v�

2. �-�;�7o1�l;m|;7�"|-m7-u7��r;u-ঞm]��uo1;7�u;�
Ő"��ő�=ou�]�;v|��-m-];l;m|�Ѵbm;��b|_�|_;v;�
ruo|o1oѴv�-m7������o�b7ŊƐƖ�ru;�;mঞ�;�]�b7;Ѵbm;v�
as appropriate. 

3. ��;v|ņ�bvb|ouv�u;]bv|;u�v_-ѴѴ�0;�h;r|�-m7��r7-|;7�7-bѴ��
and should include mobile contact & physical address 
for ease in tracing.

4. �v|-0Ѵbv_�-m7�l-bm|-bm�-�u;]bv|;u�o=�-ѴѴ�v|-@ķ�7ub�;uv�
and guests handled.

5. )_;m;�;u�rovvb0Ѵ;ķ�lbmblb�;��-ѴhŊbm�1Ѵb;m|v�-m7�
encourage online bookings

6. �mv�u;�|o�u��-mv�-m7�|u-mv=;u��;_b1Ѵ;v�-u;�ruor;uѴ��
1Ѵ;-m;7�-m7�v-mbঞ�;7�7�ubm]�-m7�-[;u�;-1_�|ubrņ
transfers

7. �uo�b7;�r-1h;7�Ѵ�m1_;v�=ou�Ѵom]�7ub�;�|o�-�ob7�
v|orŊo�;uvĺ�"|-@��_bѴ;�v;u�bm]�=oo7�-m7�7ubmhv�
v_-ѴѴ�o0v;u�;�|_;�]�b7;Ѵbm;v�vblbѴ-u�|o�1-|;ubm]�-m7�
-11ollo7-ঞom�=-1bѴbঞ;v�ruo�b7;7�_;u;bm

8. �mv�u;�7ub�;uv�-m7�]�b7;v��v;�v�b|-0Ѵ;�1oll�mb1-ঞom�
]-7];|v�=ou��;_b1Ѵ;v�1-uu�bm]�lou;�|_-m�ƕ�r-vv;m];uv�
|o�1oll�mb1-|;��b|_�]�;v|�|o�-�ob7�|�umbm]�ou�
v_o�ঞm]�|o�;m-0Ѵ;�|_;l�|o�0;�_;-u7�0��]�;v|v

Ɩĺ� �mv�u;�7bvrov-0Ѵ;�_;-7u;v|v�1o�;uv�-u;�u;rѴ-1;7�-[;u�
each trip

10. �-�;�(;_b1Ѵ;�-buŊ1om7bঞom;uv�lo7bC;7�|o�bm1Ѵ�7;�
-bu�r�ubC;uv��_;u;�-rrѴb1-0Ѵ;ķ��_b1_��bѴѴ�u;7�1;�
|_;�-0bѴb|��o=�|_;��bu�v�1bu1�Ѵ-ঞm]�bmvb7;�|_;��;_b1Ѵ;�
;vr;1b-ѴѴ��=ou�Ѵ-u];u�-m7�Ѵ���u���;_b1Ѵ;v

11. Encourage open windows when weather permits, to 
-ѴѴo��-bu�1bu1�Ѵ-ঞomĺ

12. 	;�;Ѵor�1u;-ঞ�;�r;uvom-Ѵb�;7�]uo�r�|o�uv�-m7�
r-1h-];v�|o�bm1;mঞ�b�;�7ol;vঞ1�|o�uvķ�;�1�uvbomvķ�
v_ou|�|ubrv�-m7��bvb|v�|o�m;-u0��7;vঞm-ঞomv�bm�|_;�
short term

13. �blb|�|_;�m�l0;u�o=�v|-@�-11olr-m�bm]�]�;v|v�bm�
;�;u��|ubr

14. �mv�u;�bm=oul-ঞom�ruo�b7;7�bv�v|�1h�om�|_;�0-1h�
o=�|_;�1_-buv�ou�|_;�0o7��o=�|_;��;_b1Ѵ;�|o�lbmblb�;�
contact

15. �uolo|;��v;�o=�vl-u|ņ-�|ol-|;7�7oouv�|o�lbmblb�;�
touching contaminated surfaces where applicable

16. �m|;]u-|;�|;1_moѴo]b;v�|o�;m-0Ѵ;�-�|ol-ঞomķ�v�1_�-v�
1om|-1|Ѵ;vv�r-�l;m|v�rѴ-�oulv�v�1_�-v�omѴbm;�lom;��
|u-mv-1ঞom��_;u;�rovvb0Ѵ;�-m7�7bv1o�u-];�1-v_�
payments

Ɠĺƒĺ�$o�uv�-m7�$u-�;Ѵ��];m1b;v��� � � �����
� ��-m7��7�;m|�u;�"rou|v�Ő���""��ő��� �
        ENTERPRISES

4.3.1.  Tour operators 
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$_;�|u-�;Ѵ�-];m|v�-m7�|_;bu�v;u�b1;�ruo�b7;uv�v_-ѴѴ�0;�
u;t�bu;7�|o�11olrѴ���b|_�|_;�];m;u-Ѵ�ruo�bvbom�ru;v1ub0;7�
om�|_bv�ruo|o1oѴ�-m7�bm�-77bঞomĸ

1. �-�;��-Ѵb7�1o�b7ŊƐƖ�=u;;�1;uঞC1-ঞom�=ou�1ou;�
v|-@�mo|�lou;�|_-mƐƓ�7-�v�oѴ7�=uol�-�u;1o]mb�;7�
]o�;uml;m|�-rruo�;7�=-1bѴb|��-|�|_;�Cuv|�ঞl;�
-m7�v�0v;t�;m|Ѵ��l-bm|-bm��o�b7ŊƐƖ�ru;�;mঞom�
guidelines prescribed by the Ministry of Health 
Ő���ő�-m7�u;Ѵ;�-m|�-];m1b;v�

2. Minimize walk-in clients and encourage online 
bookings.

3. �uolo|;��v;�o=�vl-u|ņ-�|ol-|;7�7oouv�|o�lbmblb�;�
touching contaminated surfaces.

4. 	;�;Ѵor�-��o�b7ŊƐƖ�$u-�;Ѵ�!bvh��vv;vvl;m|��Ѵ-m�|o�
-vv;vv�-m��ro|;mঞ-Ѵ�ubvhvĺ�$_;�ubvh�-vv;vvl;m|�rѴ-m�
v_-ѴѴ�_;Ѵr�ruo�b7;�t�;vঞom�-m7�-mv�;u�Ōt�;vঞomv�
u;Ѵ-ঞm]�|o�_;-Ѵ|_ķ�v-=;|��-m7�_�]b;m;�l;-v�u;v�bm�|_;�
7;vঞm-ঞom�bm�u;vromv;�|o�]�;v|vĽ�t�;ub;v�-m7�vr;1bC1�
needs. 

5. �mv|-ѴѴ�r_�vb1-Ѵ�0-uub;uvņ|u-mvr-u;m|�v1u;;mv�|o�
ruo�b7;�vr;1b-Ѵ�v;r-u-ঞom�0;|�;;m�1�v|ol;uv�-m7�
;lrѴo�;;vķ�;vr;1b-ѴѴ��=ou�|u-�;Ѵ�-];m|v�Ѵo1-|;7�bm�

shopping malls, airports, or in areas with direct public 
access.

6. Encouraging physical distancing of at least 1.5 meters 
-m7�ruo�b7bm]�vb]m-];�|o�;mv�u;�ruor;u�v;r-u-ঞom�
bm�1ollom�-u;-vķ�7bv1o�u-]bm]�1om]u;]-ঞm]�bm�
1uo�7;7�-u;-vķ�Ѵblbঞm]�|_;�m�l0;u�o=�;lrѴo�;;v�-m7�
1�v|ol;uv�bm�|_;�|u-�;Ѵ�-];m|Ľv�v_orĺ

7. �7�1-ঞm]�0o|_�;lrѴo�;;v�-m7�1�v|ol;u�-0o�|�|_;bu�
shared responsibility to help protect each other in a 
�o�b7ŊƐƖ�;m�buoml;m|

8. �m_-m1;7�"-mb|-ঞom�0��1�v|olb�;7�ruo1;7�u;v�|o�
v�b|;�;-1_�-];m|v�or;u-ঞm]�;m�buoml;m|�-m7�|_;�
;�r;1|-ঞomv�o=�b|v�1�v|ol;uv

Ɩĺ� Implement touchless technologies or low-touch 
voѴ�ঞomvķ��_;u;�ru-1ঞ1-Ѵķ�v�1_�-v�;Ŋঞ1h;ঞm]ķ�;Ŋ�bv-�
voѴ�ঞomķ�omѴbm;�1_;1h�bm�v;u�b1;vķ�;Ŋr-�l;m|�ou�
lo0bѴ;�r-�l;m|�v;u�b1;vķ�1�v|ol;uķ�r-vv;m];u�|u-1bm]�
v;u�b1;v�-m7�|u-�;Ѵ�-];m|v�-burou|�|u-mv=;uv�|o�Ѵblb|�
|_;�orrou|�mb|��=ou��bu�v�|u-mvlbvvbom��_bѴ;�-Ѵvo�
ruoloঞm]�-�v-=;�-m7�;mfo�-0Ѵ;�|u-�;Ѵ�;�r;ub;m1;�=ou�
customers

�olrѴ���b|_�|_;�];m;u-Ѵ�ruo�bvbomv�ru;v1ub0;7��m7;u�r-u|�
|�o�o=�|_bv�ruo|o1oѴ�-m7ĸ

1. �-�;��-Ѵb7�1o�b7ŊƐƖ�=u;;�1;uঞC1-ঞom�=ou�1ou;�
v|-@�mo|�lou;�|_-mƐƓ�7-�v�oѴ7�=uol�-�u;1o]mb�;7�
]o�;uml;m|�-rruo�;7�=-1bѴb|��-|�|_;�Cuv|�ঞl;�
-m7�v�0v;t�;m|Ѵ��l-bm|-bm��o�b7ŊƐƖ�ru;�;mঞom�
guidelines prescribed by the Ministry of Health 
Ő���ő�-m7�u;Ѵ;�-m|�-];m1b;v�

2. �uo|;1|�;lrѴo�;;v��b|_��-ubo�v�-rruo-1_;vķ�bm1Ѵ�7bm]�
0-uub;uvņ�bvouvķ����ķ�-m7�7bv|-m1bm]ĺ

3. Put in place measures to manage density of people 
�b|_bm�|_;�=-1bѴbঞ;v�|o�h;;r�r;orѴ;�ou�=-lbѴ���mb|v�
-r-u|ķ�Yo��o=�r-vv-];�bm�7;Cm;7��bvb|ouĽv�r-|_v�-m7�
the use of common spaces.

4. Reduce or manage capacity to enhance compliance 
with social distancing of at least 1.5 meters apart and 
lomb|ou�;m|u-m1;�-m7��;m�;�1-r-1b|��-|�-ѴѴ�ঞl;v�

5. �ѴѴ�-1ঞ�b|������v_o�Ѵ7�0;�1Ѵ;-m;7ķ�v-mbঞ�;7�-m7�
stored following manufactures guidelines 

6. �Ѵb;m|v�v_-ѴѴ�om�|_;bu�o�mķ�r�|�om�-1ঞ�b|�������m7;u�
|_;�]�b7-m1;�-m7�bmv|u�1ঞomv�o=�-m�bmv|u�1|ouĺ�
�o�;�;uķ��_;u;�|_;�bmv|u�1|ou�bv�u;t�bu;7�|o�
r_�vb1-ѴѴ��_;Ѵrņ1_;1h�-1ঞ�b|�����ķ�0o|_�v_-ѴѴ�ruor;uѴ��
wear appropriate PPE to ensure safety is not 
compromised

7. All clients and instructors shall carry and wear face 
l-vhv�b=�|_;��-u;���$�om�-1ঞ�bঞ;v�ou�b=�|_;��_-�;�|o�
interact with the public.

8. �_;1h�-m7�1Ѵ;-m�;t�brl;m|�|_-|�bv�mo|������b|_�
-rruorub-|;�7bvbm=;1|-m|�0;=ou;�1Ѵb;m|Ľv�-uub�-Ѵĺ�

Ɩĺ� �rruorub-|;��;m�;�-m7�-1ঞ�b|��v_-ѴѴ�0;�1_ov;m�-m7�
1omvb7;u;7�0��|_;�bmv|u�1|ou�Ővb�;�o=��-|;u�0o7�ķ�
7bL1�Ѵ|�ķ��bm7ķ��;-|_;uķ�ঞ7;�-m7�-11;vvő��_bѴ;�|-hbm]�
bm|o�1omvb7;u-ঞom�vo1b-Ѵ�7bv|-m1bm]ķ�u;v1�;v�1o-1_bm]�
and leadership.”

ƓĺƒĺƑĺ��$u-�;Ѵ�-];m|vĽ�or;u-ঞomv�-m7�v;u�b1;v

Ɠĺƒĺƒĺ���7�;m|�u;�vrou|v�=-1bѴb|-|ouv�-m7�;lrѴo�;;v
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�oѴ=�1Ѵ�0�|o�ubvl�=-1bѴbঞ;v�-u;�1omvb7;u;7�_b]_�ubvh�-u;-vĺ�
�r;u-ঞomv�v_-ѴѴ�u;l-bm�u;v|ub1|;7�7�ubm]�|_;��o�b7ŊƐƖ�
pandemic period in accordance with the Ministry 
o=��;-Ѵ|_�Ő���ő�]�b7;Ѵbm;v�-m7�v_-ѴѴ�0;�]u-7�-ѴѴ��
or;m;7��b|_�m;��-�-bѴ-0Ѵ;�bm=oul-ঞom�om�|_;��bu�vĺ��m�
or;mbm]ķ�|_;�=-1bѴbঞ;v�1olrѴ���b|_�|_;�];m;u-Ѵ�ruo�bvbomv�
prescribed in part two of this protocol and any other 
u;Ѵ;�-m|�-];m1b;vĽ�]�b7;Ѵbm;v��_bѴ;�_oѴ7bm]�-m��-1ঞ�b|��
-m7Ĺ

1. �-�;��-Ѵb7�1o�b7ŊƐƖ�=u;;�1;uঞC1-ঞom�=ou�1ou;�
v|-@�mo|�lou;�|_-mƐƓ�7-�v�oѴ7�=uol�-�u;1o]mb�;7�
]o�;uml;m|�-rruo�;7�=-1bѴb|��-|�|_;�Cuv|�ঞl;�
-m7�v�0v;t�;m|Ѵ��l-bm|-bm��o�b7ŊƐƖ�ru;�;mঞom�
guidelines prescribed by the Ministry of Health 
Ő���ő�-m7�u;Ѵ;�-m|�-];m1b;v�

2. �ѴѴ�l;l0;uvņ]oѴ=;uv�-m7�v|-@�v_-ѴѴ�_-�;�|_;bu�
temperature and any other health details taken 
Ő�;-Ѵ|_�7;1Ѵ-u-ঞomő�0;=ou;�;m|;ubm]�|_;�=-1bѴb|�

3. �ѴѴ�l;l0;uvņ]oѴ=;uv�-m7�v|-@�v_-ѴѴ��;-u�l-vhv�-m7�
o|_;u�u;Ѵ;�-m|����vĺ

4. �m=oul-ঞom�om�1o�b7ŊƐƖ�ruo|o1oѴv�v_-ѴѴ�0;�1Ѵ;-uѴ��
7bvrѴ-�;7�bm�v|u-|;]b1�rovbঞomv��b|_bm�|_;�=-1bѴb|�ķ�
-m7�l;l0;uv�-m7�v|-@�v_-ѴѴ�0;�|u-bm;7�om�|_;�m;��
protocols.

5. $_;�7;|-bѴv�o=�]oѴ=;uv�-m7�v|-@�v_-ѴѴ�0;�u;1ou7;7�-m7�
l-bm|-bm;7�;�;u��7-���rom�-uub�-Ѵ�

6. �ѴѴ�l;l0;uv�v_-ѴѴ�o0v;u�;�v-mbঞ�bm]ķ�_�]b;m;�-m7�
vo1b-Ѵ�7bv|-m1bm]�]�b7;Ѵbm;v�ruo�b7;7�_;u;bm

7. $_;�l-m-];l;m|�v_-ѴѴ�bm1u;-v;�=u;t�;m1��o=�1Ѵ;-mbm]�
-m7�v-mbঞ�bm]�o=�-ѴѴ�v�u=-1;v�|_-|�-u;�=u;t�;m|Ѵ���v;7

8. �ѴѴ�1Ѵ�0v�o@;ubm]�1-|;ubm]�-m7�-11ollo7-ঞom�
=-1bѴbঞ;v�v_-ѴѴ�or;u-|;�bm�Ѵbm;��b|_�1-|;ubm]�-m7�
-11ollo7-ঞom�=-1bѴbঞ;v�]�b7;Ѵbm;v�ruo�b7;7�_;u;bm�

Ɩĺ� $_;�l-m-];l;m|�v_-ѴѴ�ruo�b7;��bvb0Ѵ�Ŋl-uh;7ķ��-ѴѴŊ
lo�m|;7�_-m7�v-mbঞ�;u�7bvr;mv;u�bm�|_;�1Ѵ�0_o�v;�
and at all entries and exits points

10. �;l0;uv�v_-ѴѴ�0;�;m1o�u-];7�|o�-�ob7�1-v_�r-�l;m|v�
and instead use online and mobile phone payments 
=ou�-ѴѴ�|_;bu�|u-mv-1ঞomv��b|_�|_;�1Ѵ�0vĺ

11. Members shall only be allowed entry into the club 
upon producing membership cards at the gate and 
_-�bm]�|_;bu�|;lr;u-|�u;v�1_;1h;7

12. �ѴѴ�l;l0;uv�v_-ѴѴ�o0v;u�;�vo1b-Ѵ�7bv|-m1bm]�-m7�v;Ѵ=Ŋ
caddied play where golfers carry their own golf bags 
around the course is encouraged

13. Golfers are encouraged to either play alone, in twos 
or threes for social distancing purposes.

14. $_;�v|-uঞm]�bm|;u�-Ѵv�v_-ѴѴ�0;�u;v|ub1|;7�-m7�l�v|�0;�
at least ten minutes.

15. Golfers shall not gather at the starters.

16. $_;�=-1bѴbঞ;v�v_-ѴѴ�omѴ��-11ollo7-|;�-�Ѵblb|;7�
m�l0;u�o=�l;l0;uv�-|�-m��om;�ঞl;�|o�;mv�u;�vo1b-Ѵ�
distancing guidelines are adhered to

Ɠĺƒĺ�Ɠĺ��oѴ=�|o�ubvl�or;u-ঞomv�-m7�";u�b1;v
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$_;�or;u-|ouv�-m7��bvb|ouv�|o�|_;�,br��bmbm]�|o�uv�v_-ѴѴ�
0;�u;t�bu;7�|o�11olrѴ���b|_�|_;�];m;u-Ѵ�ruo�bvbomv��m7;u�
r-u|�|�o�o=�|_bv�ruo|o1oѴ�-m7vĸ

1. �-�;��-Ѵb7�1o�b7ŊƐƖ�=u;;�1;uঞC1-ঞom�=ou�1ou;�
v|-@�mo|�lou;�|_-mƐƓ�7-�v�oѴ7�=uol�-�u;1o]mb�;7�
]o�;uml;m|�-rruo�;7�=-1bѴb|��-|�|_;�Cuv|�ঞl;�
-m7�v�0v;t�;m|Ѵ��l-bm|-bm��o�b7ŊƐƖ�ru;�;mঞom�
guidelines prescribed by the Ministry of Health 
Ő���ő�-m7�u;Ѵ;�-m|�-];m1b;v�

2. �o|_�bmv|u�1|ouv�-m7�]�;v|v�v_-ѴѴ��;-u�=-1;�1o�;ubm]v�
-m7�Ѵ-|;��]Ѵo�;v��m7;u�|_;bu�ruo|;1ঞ�;�]Ѵo�;v�7�ubm]�
,br�|o�uv�;�1;r|��_;mĸ

3. $_;�]�;v|�bv�1-ѴѴbm]�=ou�-vvbv|-m1;�=uol�bmv|u�1|ouvĸ�=ou�
clarity.

4. $_;�bmv|u�1|ou�]b�;�v-=;|��bmv|u�1ঞomv�-|�-�7bv|-m1;�o=�
at 3metres 

5. "-=;|��1ubঞ1-Ѵ�1_;1hv�v_-ѴѴ�0;�-7or|;7�|o�;m-0Ѵ;�vo1b-Ѵ�
distancing where possible without compromising 
safety

6. Instructors shall brief each zip tour group on these 
ruo|o1oѴv�0;=ou;�7;r-uঞm]�=uol�u;1;rঞomĺ

7. "-=;|��1ubঞ1-Ѵ�����1_;1hv�v_-ѴѴ�0;�r;u=oul;7��bv�-ѴѴ��
by instructors while maintaining social distancing 

�b|_o�|�1olruolbvbm]�|_;�]�;v|Ľv�v-=;|��7�ubm]�|_;�
-1ঞ�b|�ĺ�$o�-b7�bm�r_�vb1-Ѵ�1_;1hv�]�;v|v�v_-ѴѴ�0;�
bmv|u�1|;7�|o�7;lomv|u-|;�|_-|�|_;bu����v�-u;�C�;7�
1ouu;1|Ѵ�ĺ�)_;u;�r_�vb1-Ѵ�1_;1hv�-u;�;vv;mঞ-Ѵķ�0o|_�
]�;v|v�-m7�bmv|u�1|ouv�v_-ѴѴ��;-u�Ѵ-|;��]Ѵo�;v�-m7�
l-vhv�-|�-ѴѴ�ঞl;vĺ

8. 	�ubm]�r_�vb1-ѴѴ��1_-ѴѴ;m]bm]�rouঞomv�o=�|_;�-1ঞ�b|�ķ�
for example during trekking, social distancing shall be 
l-bm|-bm;7�-|�-ѴѴ�ঞl;v�|o�;mv�u;�|_;�_;-Ѵ|_�o=�|_;�
guest 

Ɩĺ� �mv|u�1|ouv�v_-ѴѴ�1-uu��vr-u;�=-1;�1o�;ubm]v�-m7�]Ѵo�;v�
for the guests. 

10. ��;v|v�v_-ѴѴ�u;lo�;�|_;bu����v�o�|vb7;�|_;�ru;lbv;�
-m7�rѴ-1;�|_;l�bm�-�u-1h�ruo�b7;7�=ou�Ѵ-�m7u�

11. Guests shall pick their belongings from an assigned 
oL1;u

12. ��;v|Ľv�0;Ѵom]bm]v�v_-ѴѴ�0;�ruor;uѴ��v|ou;7�bm�-�1Ѵ;-m�
v-mbঞ�;7�v�u=-1;

13. ���v�v_-ѴѴ�0;�1Ѵ;-m;7�-m7�v-mbঞ�;7�bm�-11ou7-m1;�
�b|_�|_;�l-m�=-1|�u;uĽv�]�b7;Ѵbm;v�ou�����]�b7;Ѵbm;v�
�_;u;�|_;�l-m�=-1|�u;uv�_-v�mo|�ruo�b7;7�-m�

ƓĺƒĺƔĺ�,br�Ѵbmbm]�|o�uvķ�or;u-ঞomv�-m7�v;u�b1;v
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$_;�or;u-|ouvķ�=-1bѴb|-|ouvķ�v;u�b1;�ruo�b7;uv�-m7��bvb|ouv�
�m7;u|-hbm]�|_;v;�;�;m|v�-m7�-1ঞ�bঞ;v�=ou�Ѵ;bv�u;�-m7�
|o�ubvl�r�urov;7�v_-ѴѴ�0;�u;t�bu;7�|o�11olrѴ���b|_�|_;�
];m;u-Ѵ�ruo�bvbom�o=�|_bv�ruo|o1oѴ�-m7ĸ�bm�-77bঞomĸ

1. �-�;��-Ѵb7�1o�b7ŊƐƖ�=u;;�1;uঞC1-ঞom�=ou�1ou;�
v|-@�mo|�lou;�|_-mƐƓ�7-�v�oѴ7�=uol�-�u;1o]mb�;7�
]o�;uml;m|�-rruo�;7�=-1bѴb|��-|�|_;�Cuv|�ঞl;�
-m7�v�0v;t�;m|Ѵ��l-bm|-bm��o�b7ŊƐƖ�ru;�;mঞom�
guidelines prescribed by the Ministry of Health 
Ő���ő�-m7�u;Ѵ;�-m|�-];m1b;v�

2. �mv�u;�r-uঞ1br-m|v�-u;�0ub;=;7�om�|_;v;�ruo|o1oѴv�-m7�
|_;�;�r;1|-ঞomv�7�ubm]�|_;�-1ঞ�bঞ;v��_bѴ;�o0v;u�bm]�
social distancing of 1.5m-2m.

3. Crew members are encouraged to carry their packed 
l;-Ѵv�ou�_-�;�|_;l�v�rrѴb;7�0��-m�o�|Ѵ;|�|_-|�_-v�
0;;m�1Ѵ;-u;7ņ1;uঞC;7��m7;u�1-|;ubm]ņ�u;v|-�u-m|�
Protocols.

4. Crew members are encouraged to carry their own 
drinking water and other items like snacks.

5. Kitchen tents shall be operated in line with food 
v;u�b1;�ruo|o1oѴv�ru;v1ub0;7��m7;u�r-u|�|_u;;�o=�|_bv�
protocol.

6. �ѴѴ�r�0Ѵb1�|obѴ;|v�v_-ѴѴ�0;�7bvbm=;1|;7�-|�Ѵ;-v|�-[;u�
;�;u��ƒƏ�lbm�|;v��_;m�]�;v|v�-u;��b|_bm�|_;��b1bmb|�ĺ

7. �ѴѴ�;-ঞm]�vro|v�v_-ѴѴ�0;�rѴ-mm;7�|o�-11ollo7-|;�
distancing of groups. 

8. �)"��o�m|-bm�!;v1�;�ou�-�l;7b1-Ѵ�oL1;u�v_-ѴѴ�
0;�moঞC;7�o=�-m��v�vr;1|;7�1-v;�o=�1o�b7ŊƐƖ�=ou�
l;7b1-Ѵ�-�;mঞom

Ɩĺ� �-1_�1Ѵb;m|�v_-ѴѴ�0;�ruo�b7;7��b|_�|_;bu�o�m�_-um;vvķ�
_;Ѵl;|ķ�1-u-0bm;uķ�C]�u;�Ѷķ�1o�v|-bѴ�Ѵ-m�-u7�ou�-m��

o|_;u�;t�brl;m|�=ou�|_;�7�u-ঞom�o=�|_;�-1ঞ�b|�ĺ��[;u�
];-u�-ѴѴo1-ঞom�-m7�Cমm]�-ѴѴ�1Ѵb;m|v�-m7�v|-@�v_-ѴѴ�0;�
u;t�bu;7�|o�v-mbঞ�;�0;=ou;�-1ঞ�b|��1oll;m1;l;m|

10. Instructors shall belay all ropes at least 2m 
=uol�1Ѵb;m|v�;�1;r|�bm�vb|�-ঞomv��_;u;�v-=;|��bv�
compromised. No client shall belay

11. �Ѵb;m|v�v_-ѴѴ�1Ѵbr�|_;lv;Ѵ�;v�om|o�|_;�uor;v��vbm]�
carabiner while the instructors check from a distance 
;�1;r|��_;u;�-vvbv|-m1;�bv�u;t�bu;7

12. �-1h��r�0bѴ-�;u�v_-ѴѴ�0;�v|-ঞom;7�-|�Ѵ;-v|�Ƒl�=uol�
bilayer

13. $_;�1-u-0bm;u�v_-ѴѴ�0;�v-mbঞ�;7�-[;u�;-1_�1Ѵbl0

14. �Ѵb;m|v�-m7�0bѴ-�;u�v_-ѴѴ�v-mbঞ�;�|_;bu�_-m7v�-|�|_;�
�-v_�v|-ঞom�v;|�r�-|�|_;�0-v;�o=�|_;�1u-]

15. Where applicable, Food and food containers shall be 
v-mbঞ�;7ķ�-m7�1Ѵb;m|v�vr-1;7�o�|�|o�o0v;u�;�vo1b-Ѵ�
7bv|-m1bm]ĺ���_-m7��-v_�v|-ঞom�v_-ѴѴ�0;�v;|�r�=ou��v;�
0;=ou;�-m7�-[;u�;-ঞm]

16. �ѴѴ����v�v_-ѴѴ�0;�v-mbঞ�;7�-m7��-v_;7�=oѴѴo�bm]�
manufacturing guidelines or MOH guidelines where 
|_;�l-m�=-1|�u;uv�_-�;�mo|�ruo�b7;7�-m��

17. All third-party contractors including rangers, guards 
-m7�7ub�;uv�v_-ѴѴ�0;�0ub;=;7�om�|_;�ƐĺƔŊƑŊl;|;u�
distancing rules and they shall wear masks when in 
close proximity of guests and other employees.

18. Mountain biking routes shall limit to remote trails 
-m7�mo|�|_uo�]_��bѴѴ-];v�ou�v;�Ѵ;l;m|v�|o�-�ob7�-m��
1om|-1|��b|_�|_;�Ѵo1-Ѵ�ror�Ѵ-ঞomĺ�)_;u;�|_;�|u-bѴv�
r-vv�|_uo�]_��bѴѴ-];vņv;�Ѵ;l;m|vķ�r-uঞ1br-m|v�v_-ѴѴ�
wear face masks and maintain social distancing

4.3.6.  Motor Sports, Cycling, Walking, Mountain 
�Ѵbl0bm]ņ�!o1h��Ѵbl0bm]�-m7��o�m|-bm��bhbm]�
�1ঞ�bঞ;v
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"1�0-�	b�bm]ķ�"mouh;ѴѴbm]ķ��b|;�v�uCm]ķ�"-bѴbm]ķ��;|�"hbķ�
!-[bm]ķ��-mo;bm]�-m7��-�-hbm]��r;u-|ouv�v_-ѴѴ�1olrѴ��
�b|_�|_;�];m;u-Ѵ�ruo�bvbom��m7;u�r-u|�|�o�o=�|_bv�ruo|o1oѴĺ�
�m�-77bঞomķ�v_-ѴѴ�-7-r|�|_;�=oѴѴo�bm]�ruo|o1oѴvĸ

1. �-�;��-Ѵb7�1o�b7ŊƐƖ�=u;;�1;uঞC1-ঞom�=ou�1ou;�
v|-@�mo|�lou;�|_-mƐƓ�7-�v�oѴ7�=uol�-�u;1o]mb�;7�
]o�;uml;m|�-rruo�;7�=-1bѴb|��-|�|_;�Cuv|�ঞl;�
-m7�v�0v;t�;m|Ѵ��l-bm|-bm��o�b7ŊƐƖ�ru;�;mঞom�
guidelines prescribed by the Ministry of Health 
Ő���ő�-m7�u;Ѵ;�-m|�-];m1b;v�

2. �rruorub-|;��;m�;�-m7�-1ঞ�b|��v_-ѴѴ�0;�1_ov;m�-m7�
1omvb7;u;7�0��|_;�bmv|u�1|ou�Ővb�;�o=��-|;u�0o7�ķ�
7bL1�Ѵ|�ķ�-11;vvő��_bѴ;�|-hbm]�bm|o�1omvb7;u-ঞom�vo1b-Ѵ�
distancing, rescues coaching and leadership

3. �omঞm�-ѴѴ��1omvb7;u�-m7�-1|�|o�lbmblb�;�|_;�ubvh�
o=�bm=;1ঞomņ|u-mvlbvvbomķ�v�1_�-v�-�ob7bm]�v_-ubm]�
ou�r-vvbm]�-m��;t�brl;m|�|o�|_;�r-77Ѵ;u�ou�_;Ѵrbm]�
Ѵb[�|_;bu�1u-[ņ_;Ѵrbm]�|_;l�r�|�;t�brl;m|�om�-m7�
;t�brl;m|�1_;1hv�v_-ѴѴ�0;�7om;�0��bm7b�b7�-Ѵ�1Ѵb;m|

4. $_;u;�v_-ѴѴ�0;�-rruorub-|;�ঞl;�-ѴѴo1-ঞom�0;|�;;m�
7b@;u;m|�]uo�rv�-11;vvbm]�|_;��-|;u�|o�o0v;u�;�vo1b-Ѵ�
distancing

5. �mv|u�1|ou�|o�1Ѵb;m|�u-ঞo�v_-ѴѴ�0;�u;7�1;7�|o�ƐĹѵ

6. "�b|-0Ѵ;�1-m�omv�-m7�-1ঞ�b|��v;1ঞomv�v_-ѴѴ�0;�
v;Ѵ;1|;7�=ou�|_;�]uo�r�|o�o0v;u�;�vo1b-Ѵ�7bv|-m1bm]�
�_bѴv|�om�-1ঞ�b|�

7. �mv�u;�-ѴѴ�vrouঞm]�-1ঞ�bঞ;v�-u;�7om;�bm�7;vb]m-|;7�
v-=;�-u;-v�|o�Ѵblb|�bm|;u-1ঞomņ1om|-1|��b|_�|_;�Ѵo1-Ѵ�
ror�Ѵ-ঞom

8. Tight canoes with limited space where clients 
1-mmo|�o0v;u�;�|_;�1�uu;m|�����vo1b-Ѵ�7bv|-m1bm]�
u;]�Ѵ-ঞomv�v_-ѴѴ���$�|o�0;��v;7

Ɠĺƒĺƕĺ�)-|;u�"rou|vĹ��"1�0-�	b�bm]ķ�"mouh;ѴѴbm]ķ�
�b|;�v�uCm]ķ�"-bѴbm]ķ�f;|��"hbķ�!-[bm]ķ��-mo;bm]�-m7�
Kayaking
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ƓĺƓĺ��uo=;vvbom-Ѵ�"-=-ubv�ş�";u�b1;vķ�� � �
� ���_o|o]u-r_;uvķ�$o�u���b7;vņ�������
���������;-7;uv�-m7��;-1_��r;u-ঞomv�� � �
� ��";u�b1;v�Ő�Ѵ-vv��ő��m|;urubv;v

�ѴѴ�ruo=;vvbom-Ѵ�v-=-ub�ruo�b7;uvķ�]�b7;v�-m7�0;-1_�
or;u-|ouv�v_-ѴѴ�1olrѴ���b|_�|_;�];m;u-Ѵ�ruo�bvbom��m7;u�
|_bv�ruo|o1oѴ�-m7�bm�-77bঞomĸ

1. �-�;��-Ѵb7�1o�b7ŊƐƖ�=u;;�1;uঞC1-ঞom�=ou�1ou;�
v|-@�mo|�lou;�|_-mƐƓ�7-�v�oѴ7�=uol�-�u;1o]mb�;7�
]o�;uml;m|�-rruo�;7�=-1bѴb|��-|�|_;�Cuv|�ঞl;�
-m7�v�0v;t�;m|Ѵ��l-bm|-bm��o�b7ŊƐƖ�ru;�;mঞom�
guidelines prescribed by the Ministry of Health 
Ő���ő�-m7�u;Ѵ;�-m|�-];m1b;v�

2. "-=-ub�]�b7;v�v_-ѴѴ�1-uu��v-mbঞ�;u�-|�-ѴѴ�ঞl;v�-m7�b|v�
regular use encouraged.

3. Guides and guests shall wear appropriate PPES at all 
ঞl;v

4. �77bঞom-Ѵ�7bvrov-0Ѵ;����v�v_-ѴѴ�0;�l-7;�-�-bѴ-0Ѵ;�bm�
|_;��;_b1Ѵ;�=ou��v;�-|�-ѴѴ�ঞl;v

5. )-v|;�0bmv�v_-ѴѴ�0;�-�-bѴ-0Ѵ;�=ou�|_;�7bvrov-Ѵ�o=��v;7�
PPEs 

6. A contactless thermometer for checking temperature 
v_-ѴѴ�0;�l-7;�-�-bѴ-0Ѵ;�=ou��v;�bm�|_;��;_b1Ѵ;�-|�-ѴѴ�
ঞl;v

7. Maintain good personal grooming and ensure clothing 
properly cleaned and ironed on a daily basis

8. Ensure Vehicles used in guest transport are cleaned 
-m7�v-mbঞ�;7�-[;u�;�;u��r-vv;m];u�ņ]uo�r�|o�u

Ɩĺ� �-1_��;-1_��-m-];l;m|��u]-mb�-ঞomņ�r;u-|ou�
�vvo1b-ঞom�v_-ѴѴ�-rrobm|�-�"-=;|���L1;u�u;vromvb0Ѵ;�
for temperature screening of beach operators and 
1Ѵb;m|v�0;=ou;�|_;bu�bm|;u-1ঞom�

10. �-bm|-bm�-�u;]bv|;u�o=�1Ѵb;m|v�|u-mvrou|;7�ou��_o�_-�;�
bm|;u-1|;7��b|_�|_;�|o�u�]�b7;vņ0;-1_�or;u-|ouvĺ��

11. Maintain appropriate and reliable list of emergency 
contacts for rapid assistance in case of health and 
safety related instances.

12. Handling of cash shall be minimized or eliminated 
-m7�omѴbm;�lo0bѴ;�r-�l;m|�ou�1u;7b|ņ7;0b|�1-u7v�
encouraged

13. ��b7;�0oohv�v_-ѴѴ�0;�ruo�b7;7�om�u;t�;v|v

14. 	;�;Ѵor�-m7�blrѴ;l;m|�-��mb=oul�v|-m7-u7�or;u-ঞm]�
ruo1;7�u;�v_-u;7�-lom]�-ѴѴ�-vvo1b-ঞom�l;l0;uvķ�
TSV operators and companies

15. �;l0;uv_br�|o�u;1o]mb�;7�ruo=;vvbom-Ѵ�-vvo1b-ঞomv�
is encouraged
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ƓĺƔ�$o�ubv|��o0bѴ;�";u�b1;�-m7�$u-mvrou|��
� ��uo�b7;uvŋ��o1-Ѵ��bu��_-u|;uvķ�
� �$o�ubv|�(;_b1Ѵ;�";u�b1;�ş��o-|�� � �
  Operators (Class C & E) Enterprises

$o�ubv|�";u�b1;�(;_b1Ѵ;ņ�o-|��r;u-|ouv�v_-ѴѴ�0;�u;t�bu;7�
|o�1olrѴ���b|_�|_;�];m;u-Ѵ�ruo�bvbom�|_bv�ruo|o1oѴ�-m7�bm�
-77bঞomĸ��

1. �-�;��-Ѵb7�1o�b7ŊƐƖ�=u;;�1;uঞC1-ঞom�=ou�1ou;�
v|-@�mo|�lou;�|_-mƐƓ�7-�v�oѴ7�=uol�-�u;1o]mb�;7�
]o�;uml;m|�-rruo�;7�=-1bѴb|��-|�|_;�Cuv|�ঞl;�
-m7�v�0v;t�;m|Ѵ��l-bm|-bm��o�b7ŊƐƖ�ru;�;mঞom�
guidelines prescribed by the Ministry of Health 
Ő���ő�-m7�u;Ѵ;�-m|�-];m1b;v

2. �mv�u;�$"(vņ�o-|v�-u;�v-mbঞ�;7�0;=ou;�|_;�v|-u|�
of each trip and this will include cleaning and 
7bvbm=;1ঞm]�o=�-ѴѴ�v�u=-1;v�Ő_-m7u-bѴvķ�7oou�_-m7Ѵ;vķ�
|-0Ѵ;vķ�v;-|v�;|1ĺő�-|�u;]�Ѵ-u�ঞl;v�bm�|_;�1o�uv;�o=�|ubr

3. �mv�u;��;_b1Ѵ;vņ�o-|v�-u;�v-mbঞ�;7�0;|�;;m��v;v�0��
7b@;u;m|�]�;v|vņ1Ѵb;m|v

4. �-�;�_-m7�v-mbঞ�;uv�=u;;Ѵ��-�-bѴ-0Ѵ;�om�0o-u7�=ou�|_;�
guests to use throughout the journey.  

5. �uo�b7;�-rruo�;7�t�-Ѵb|��=-1;l-vhv�|o�]�;v|v�om�-ѴѴ�
trips on need basis.

6. $o�ubv|��;_b1Ѵ;vņ0o-|v�v_-ѴѴ�mo|�0;�-ѴѴo�;7�|o�l-h;�
v|oro�;u�-|�-m��o|_;u�rѴ-1;�-r-u|�=uol�|_;�ru;Ŋ
arranged designated point or areas  

1. Carry a capacity that ensures social distancing 
0;|�;;m�]�;v|v�|u-�;ѴѴbm]�|o];|_;u

2. $_;�l-�bl�l�u;1oll;m7;7�1-r-1b|��|o�0;�o0v;u�;7�
=ou�;-1_�1Ѵ-vv�o=��;_b1Ѵ;�-u;�-v�=oѴѴo�vĸ

a. For Minibuses, Land cruisers and similar 
�;_b1Ѵ;v�|_;�1-uu�bm]�1-r-1b|��v_-ѴѴ�mo|�;�1;;7�ƕ�
passengers

b. For 23-seater Coaches, the carrying capacity shall 
not exceed 14 passengers 

c. For 33-seater Coaches, the carrying capacity shall 
not exceed 20 passengers.

d. For 45-seater Coaches, the carrying capacity shall 
not exceed 33 passengers

e. For 56-seater Coaches, the carrying capacity shall 
not exceed 40 passengers

3. Ensure that all tour arrangements consider the needs 
o=�r;uvomv��b|_�7bv-0bѴbঞ;v

4. �_oov;�r-u|m;uv�|_-|�-u;�1omCul;7�|o�1olrѴ���b|_�
;�bvঞm]��o�;uml;m|�7bu;1ঞ�;v�=ou�|_;�v-=;�_-m7Ѵbm]�
of their guests

5. Keep a record of emergency contacts for rapid 
u;vromv;�v;u�b1;v�bm�1-v;�o=��o�b7ŊƐƖ�v�vr;1|;7�
bmv|-m1;v�=uol�7;vb]m-|;7���|_oubঞ;vĺ

ƓĺƔĺƐ�$o�ubv|�";u�b1;�(;_b1Ѵ;v

ƓĺƔĺƑ��-uu�bm]��-r-1b|��o=�$o�ubv|�";u�b1;�(;_b1Ѵ;vņ
Safari Vehicles and Boats
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1. $_-|�bm|;ubou�v�u=-1;�o=�(;_b1Ѵ;vņ0o-|v�-u;�v-mbঞ�;7�
=u;t�;m|Ѵ�ĺ��-uঞ1�Ѵ-u�-�;mঞom�v_-ѴѴ�0;�r-b7�|o�
7bvbm=;1ঞm]�=u;t�;m|Ѵ��|o�1_;7�-u;-v�-m7�v�u=-1;v�
both internal and external such as door handles and 
arm rests. 

2. 3rd party cleaners and car washers shall be 
;m1o�u-];7�|o��;-u�-rruorub-|;����v�Ő]Ѵo�;vķ�-ruomv�
ou�0obѴ;u�v�b|vő

3. Guests are encouraged to bring their own water 
0o�Ѵ;vĺ�

4. �m��ruo�b7;7��-|;u�0o�Ѵ;v�ou�b|;lv�v_-ѴѴ�0;�Ѵ-0;ѴѴ;7�
�b|_�;-1_�]�;v|�m-l;�|o�-�ob7�v_-ubm]�ou��v;�0��
another 

5. �ou|-0Ѵ;�=oo7�1om|-bm;uv�v_-ѴѴ�0;�v-mbঞ�;7�u;]�Ѵ-uѴ�ĺ

6. Binoculars, telescopes and cameras shall not to be 
v_-u;7�-m7�v_-ѴѴ�0;�v-mbঞ�;7�u;]�Ѵ-uѴ�ĺ

7. �Ѵ-mh;|v�ou�rom1_ov�-u;�7bv1o�u-];7ķ�_o�;�;uķ��_;u;�
ruo�b7;7�=ou�]�;v|��v;ķ�|_;��v_-ѴѴ�mo|�0;�v_-u;7ķ�-m7�
0;�7bvbm=;1|;7ņv-mbঞ�;7�u;]�Ѵ-uѴ�ĺ

8. �-uঞ1�Ѵ-u�-�;mঞom�v_-ѴѴ�0;�]b�;m�|o�Ѵ�]]-];�
7bvbm=;1ঞom�0;=ou;�-m7�-[;u�_-m7Ѵbm]

�-ѴѴoom�or;u-|ouv�v_-ѴѴ�1olrѴ���b|_�|_;�];m;u-Ѵ�ruo�bvbom�
prescribed under part two of this protocol and airlines 
or;u-ঞomv�ruo|o1oѴvĺ��m�-77bঞomķ�|_;�or;u-|ouv�v_-ѴѴ�
-7-r|�|_;�=oѴѴo�bm]�ruo|o1oѴvĸ

1. �o|�-bu�0-ѴѴoom�Yb]_|v�or;u-|ouv�v_-ѴѴ�ruo�b7;�
-77bঞom-Ѵ�-mঞ0-1|;ub-Ѵ�_-m7�v-mbঞ�;uv��b|_bm�;-1_�
0-ѴѴoom�=ou�1�v|ol;uv�-m7�v|-@��v;ĺ

2. �rruorub-|;����v�v_-ѴѴ�0;��oum�0��-ѴѴ�v|-@��_;m�
1Ѵ;-mbm]�0-ѴѴoom�0-vh;|�;t�brl;m|ĺ

3. �o|�-bu�0-ѴѴoom�or;u-|ouv�v_-ѴѴ�o0v;u�;�u;]�Ѵ-u�
1Ѵ;-mbm]�ruo1;7�u;vķ�v-mbঞ�bm]�_b]_�|u-L1�ņ�_b]_�
�v-];�-u;-v�-m7�v�u=-1;v�0;=ou;�-m7�-[;u�;�;u��
Yb]_|ķ�bm1Ѵ�7bm]�u;]�Ѵ-uѴ��7bvbm=;1ঞm]�-ѴѴ�v�u=-1;v�-m7�

;t�brl;m|ĺ

4. Hot air balloon operators shall ensure social 
7bv|-m1bm]�bv�o0v;u�;7�7�ubm]�;-1_�|ubrĺ

5. �ѴѴ�r-vv;m];uv�v_-ѴѴ�CѴѴ�-�_;-Ѵ|_�7;1Ѵ-u-ঞom�=oul�
-m7�-�-bѴ�-�ruoo=�o=�1o�b7ŊƐƖŊ=u;;�1;uঞC1-|;�0;=ou;�
booking.

6. Binoculars, telescopes and cameras shall not to be 
v_-u;7�-m7�v_-ѴѴ�0;�v-mbঞ�;7�u;]�Ѵ-uѴ�ĺ

�Ѵ-mh;|v�ou�rom1_ovķ��_;m�ruo�b7;7�=ou�]�;v|��v;ķ�v_-ѴѴ�
mo|�0;�v_-u;7ķ�-m7�v_-ѴѴ�0;�7bvbm=;1|;7ņv-mbঞ�;7�u;]�Ѵ-uѴ�ĺ

ƓĺƔĺƒ��-bm|;m-m1;�o=��Ѵ;-mѴbm;vv�o=�|_;�(;_b1Ѵ;v�ņ
Boats on trips

4.5.4     Hot air balloon operators
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1. �lrѴ;l;m|�ruorouঞom-|;�_;-Ѵ|_�1_;1h�ruo1;7�u;v�-v�
appropriate according to risk assessment

2. 	;;r;m�-m7�bm1u;-v;�|_;�=u;t�;m1��o=�-bu1u-[�-m7�
cabin cleaning

3. �uo�b7bm]�l-vhv�=ou�r-vv;m];uv�-m7�1u;��-m7�
;mv�ubm]�|_;bu��v;�7�ubm]�|_;��_oѴ;�Yb]_|

4. Implement boarding and deplaning processes that 
u;7�1;�1om|-1|��b|_�o|_;u�r-vv;m];uv�ou�1u;��Ő�v;�
=uom|�-m7�u;-u�7oouvő�bm�u;vr;1|�o=�r_�vb1-Ѵ�7bv|-m1bm]�
rules

5. �blb|�lo�;l;m|��b|_bm�|_;�1-0bm�7�ubm]�Yb]_|

6. Simplify catering and other procedures that lower 
1u;��lo�;l;m|�-m7�bm|;u-1ঞom��b|_�r-vv;m];uv

7. Facilitate people not to sit next to each other where 
load factors make it possible

8. �uo�b7;�bmŊYb]_|�v-mbঞ�bm]�ঞvv�;v�|o�r-vv;m];uv�-m7�
crew members.

Ɩĺ� !;7�1;�|_;�m�l0;u�o=�o0f;1|v�bm�|_;�1-0bm�Őrubm|;7�
l-|;ub-Ѵ�-m7�vo��;mbuvő�-m7�Ѵblb|�_-m7�Ѵ�]]-];

10. Adhering to any other guidelines as may be issued by 
�����=uol�ঞl;�|o�ঞl;

11. �m�-77bঞom�|o�|_;v;�ruo|o1oѴv��buѴbm;v�v_-ѴѴ�0;�]�b7;7�
0���m|;um-ঞom-Ѵ��b�bѴ���b-ঞom��u]-mb�-ঞom�Ő����őķ�
)ouѴ7��;-Ѵ|_��u]-mb�-ঞomķ��bmbv|u��o=��;-Ѵ|_�Ő�o�őķ�
�;m�-��b�bѴ���b-ঞom�Ő����ő�]�b7;Ѵbm;v�|_-|�ruolo|;�
_b]_�v|-m7-u7v�o=�-�b-ঞom�_;-Ѵ|_�v-=;|��|o�ruo|;1|�-bu�
r-vv;m];uv�-m7�-�b-ঞom��ouh;uvĺ

�;m�-��burou|v���|_oub|��Ő���őķ��llb]u-ঞomķ��;m�-�
!;�;m�;���|_oub|��Ő��v|olvőķ��ou|��;-Ѵ|_�-m7�-ѴѴ�o|_;u�
-];m1b;v�bm�oѴ�;7�bm�0ou7;u�1om|uoѴ�-1ঞ�bঞ;v�v_-ѴѴ�
bm�Ѵbm;��b|_��m|;um-ঞom-Ѵ��b�bѴ���b-ঞom��u]-mb�-ঞom�
Ő����őķ�)ouѴ7��;-Ѵ|_��u]-mb�-ঞom�Ő)��őķ��bmbv|u��o=�
�;-Ѵ|_�Ő�o�ő�-m7��;m�-��b�bѴ���b-ঞom�Ő����őķ�ruolo|;�
_b]_�v|-m7-u7v�o=�-�b-ঞom�_;-Ѵ|_�v-=;|��|o�ruo|;1|�-bu�
r-vv;m];uv�-m7�-�b-ঞom��ouh;uv��_bѴv|�blrѴ;l;mঞm]�|_;�
�bu�$u-�;Ѵ��r;u-ঞomv�ruo|o1oѴvĺ��m�-77bঞomķ�-7-r|�|_;�
=oѴѴo�bm]ĸ�

1. Control of unnecessary access to the airports to 
7;1om];v|�|_;�=-1bѴbঞ;vĺ��mѴ��r-vv;m];uvķ�-burou|�
workers and facilitators will be allowed in the airports 
and terminals.

2. !o�ঞm;�v-mbঞ�-ঞom�-m7�7bvbm=;1ঞom�o=�-burou|�
=-1bѴbঞ;v�-m7�;t�brl;m|ĺ��-m7��-v_bm]�=-1bѴbঞ;v�
-m7�v-mbঞ�;uv�v_-ѴѴ�0;�rѴ-1;7�v|u-|;]b1-ѴѴ��om�|_;�
r-vv;m];u�7;r-u|�u;�-m7�-uub�-Ѵ�1om1o�uv;vĺ

3. �;-Ѵ|_�"1u;;mbm]�ŋ��ou|��;-Ѵ|_�oL1;uv�v_-ѴѴ�1om7�1|�
ru;ŊYb]_|�-m7�rov|ŊYb]_|�v1u;;mbm]�Ő-uub�-Ѵv�-m7�
7;r-u|�u;vő�bm�|;ulv�o=��o�b7ŊƐƖ�v�lr|olvķ�0o7��
|;lr;u-|�u;v�-m7�|u-�;ѴѴbm]�_bv|ou�ĺ

4. Physical distancing consistent with World Health 
�u]-mb�-ঞom�Ő)��ő�-m7��bmbv|u��o=��;-Ѵ|_�Ő���ő�
]�b7;Ѵbm;v��b|_bm�-burou|�=-1bѴbঞ;vĺ��ѴѴ�|_;�v;u�b1;�Ѵ;�;Ѵ�
points at the terminals  shall be marked at a distance 
of at least 1.5 meters apart for social distancing for 
t�;�;v�-m7�v;-ঞm]�-uu-m];l;m|v

5. �uoloঞom�o=�1Ѵ;-m�-bu�bm�|_;�|;ulbm-Ѵv�-m7�Ѵo�m];vĺ�
$;ulbm-Ѵv�-m7�Ѵo�m];v�v_-ѴѴ�0;��;ѴѴ��;mঞѴ-|;7ĺ

6. ��0Ѵb1�;7�1-ঞom�-m7�v;mvbঞ�-ঞom�om��o�b7ŊƐƖ�ŋ�
ruo�bvbom�o=�-11�u-|;�-m7�ঞl;Ѵ��bm=oul-ঞomķ��v;�o=�
Yb]_|�bm=oul-ঞom�7bvrѴ-��v�v|;lvķ�r-lr_Ѵ;|v�-m7�
0uo1_�u;v�Ő-1uovv�|_;�;mঞu;�r-vv;m];u�fo�um;�őĺ

7. &v;�o=��;uvom-Ѵ��uo|;1ঞ�;��t�brl;m|�Ő���vő�Ѵbh;�
]Ѵo�;vķ�l-vhvķ�=-1;�v_b;Ѵ7v�0��r-vv;m];uv�-m7�-burou|�
workers.

8. �uo_b0b|Ĺ

i. ";Ѵ=Ŋv;u�b1;�0�@;|�o�|Ѵ;|v

ii. �-=࣐�v;-ঞm]�-m7�l�Ѵঞr�urov;�v;-ঞm]

iii. Smoking areas

b�ĺ� Children play areas

Ɩĺ� �uoloঞom�o=�|o�1_Ѵ;vvņ1om|-1|Ѵ;vv�ruo1;vv;v�-m7�
technology, where possible, on-line booking and 
check-in, security screening, purchases and payments 
on phone Apps

10. �;-Ѵ|_�v;Ѵ=Ŋ7;1Ѵ-u-ঞomv�|o�v�rrou|�_;-Ѵ|_�-�|_oubঞ;v�
in contact tracing. Passenger Locator forms and 
"�u�;bѴѴ-m1;�=oulv�v_-ѴѴ�0;�CѴѴ;7�0��|u-�;Ѵ;uv�

11. "-mbঞ�-ঞom�o=�1-u]o�-m7�1-u]o�=-1bѴbঞ;v�0o|_�-|�
export and import points

12. �oll�mb1-|;�-burou|��o�b7ŊƐƖ�ruo|o1oѴv�|o�
passengers, workers, stakeholders and members of 
public so that they know what to expect when they 
|u-�;Ѵ�|_uo�]_�-burou|

ƓĺƔĺƔ���buѴbm;�or;u-ঞomv

ƓĺƔĺѵ��burou|�or;u-ঞomv
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To ensure that risk of exposure to crew members through 
1om|-1|��b|_�Ѵo1-Ѵ�ror�Ѵ-ঞom�bv�lbmblb�;7ķ�|_;�=oѴѴo�bm]�
l;-v�u;v��bѴѴ�-rrѴ�ĸ

1. �u;��|u-mvrou|-ঞom�v_-ѴѴ�0;�7om;��b|_�-�lbmbl�l�
v;r-u-ঞom�o=�om;�v;-|�0;|�;;m�1u;��l;l0;uv

2. The airline shall ensure that crews do not share the 
transport with any passengers or other airline crew

3. �|�|_;�u;vঞm]�=-1bѴbঞ;v�Ő_o|;Ѵő�|_;�1u;��l;l0;uv�v_-ѴѴ�
mo|�0;�-ѴѴo�;7�|o�Ѵ;-�;�|_;�_o|;Ѵ�=-1bѴb|��ou�uoolv�
except for emergency reasons

4. �mѴ��_o|;Ѵ�uool�v;u�b1;�l;-Ѵv�-m7�7ubmhv��bѴѴ�0;�
allowed

5. The crew hotels rooms are to be disinfected prior to 
being used

�m�-77bঞom�|o�|_;�-0o�;ķ��_;m�1u;��l;l0;uv�|u-�;Ѵ�bm|o�
_b]_�ubvh�-u;-vķ�|_;��v_-ѴѴ�ru-1ঞ1;�_;-Ѵ|_�v;Ѵ=Ŋlomb|oubm]�
|;1_mbt�;vķ��_b1_�v_-ѴѴ�bm1Ѵ�7;Ĺ�

1. Measuring of body temperature at least twice a day

2. �omb|oubm]�=ou�v�lr|olv�v�1_�-v�=;�;uķ�r;uvbv|;m|�
1o�]_bm]ķ�ou�0u;-|_bm]�7bL1�Ѵঞ;v

3. �Ѵ;-u�-m7�;�r;7bঞo�v�u;rouঞm]�l;-mv�|o�bm=oul�|_;�
or;u-|ou�o=�ro|;mঞ-Ѵ�vb]mv�o=�bm=;1ঞom

4.5.7 Management and conduct of crew at hotels



REPUBLIC 
OF KENYA

MAGICAL KENYA TOURISM AND TRAVEL 
HEALTH AND SAFETY PROTOCOLS  ~ 38 ~

�-uh�-m7�u;v;u�;�l-m-];l;m|�v_-ѴѴ�1olrѴ���b|_�|_;�
];m;u-Ѵ�ruo�bvbom��m7;u�|_bv�ruo|o1oѴ�-m7�bm�-77bঞomĸ��

1. $_;�!-m];uv�om�7�|��v_-ѴѴ��;Ѵ1ol;�|_;��bvb|ouķ�
1om7�1|�v;1�ub|��1_;1hv�-m7�7bu;1|�|_;��bvb|ou�|o�|_;�
v1u;;mbm]�7;vh�|o��m7;u]o���(�	�ƐƖ�ru;1-�ঞom-u��
protocols including temperature checks

2. $_;��;-Ѵ|_�1-u;�v|-@�v_-ѴѴ�1om7�1|�v1u;;mbm]�1_;1hv�
|o�-ѴѴ��bvb|ouv�-11;vvbm]��)"�l-m-];7�=-1bѴbঞ;v�-m7�
7bu;1|��bvb|ou�|o�|_;bu�1ouu;1|�7;vঞm-ঞom

3. $_;���v|ol;u�";u�b1;��vvbv|-m|�Ő�"�ő�v_-ѴѴ�;mv�u;�
|_-|������"�l-1_bm;vņ;t�brl;m|ņঞ1h;|v�-u;�bm�ou7;u�
-m7�;mv�u;�1omঞm�o�v�v-mbঞ�-ঞom�|_uo�]_o�|�|_;�
day

4. ��v|ol;u�v;u�b1;�v|-@�v_-ѴѴ��;Ѵ1ol;�-m7�v;u�;�|_;�
�bvb|ouv�-m7��_bѴ;�l-bm|-bmbm]�vo1b-Ѵ�7bv|-m1bm]�-|�-ѴѴ�
ঞl;v

5. �ѴѴ�|orŊ�rv�=ou�|_;�-rrѴb1-0Ѵ;�=;;v�|o�m;�ņ;�bvঞm]�
safari cards shall be done through Cashless payment 
lo7;v�Őlo0bѴ;�r-�l;m|ķ��-mh�1-u7vķ��
$�ou�	bu;1|�
�-mh�7;rovb|ő�-v�r;u�|_;�1�v|ol;uĽv�u;t�;v|

6. )_;u;�|_;�1�v|ol;u�u;t�bu;v�-�r;ul-m;m|ņ
|;lrou-u�ņu;rѴ-1;l;m|�1-u7ķ�|_;��"��v_-ѴѴ�h;��bm�|_;�
1�v|ol;uĽv�7;|-bѴv�bm�|_;�v�v|;l�=ou�bvv�-m1;ņѴo-7bm]�
o=�|_;�-rrѴb1-0Ѵ;�1omv;u�-ঞom�=;;v�om|o�|_;�1-u7

7. $_;��bvb|ou�v_-ѴѴ�ru;v;m|�|_;�ঞ1h;|�-|�|_;�����=ou�
;m|u��ruo1;vvbm]ķ��bvb|ouv�l-|ub�ķ��;_b1Ѵ;�7;|-bѴv�-m7�
ঞl;�o=�;m|u��v_-ѴѴ�0;�u;1ou7;7

8. $_;��-|;��m|u��u;]bv|;u�v_-ѴѴ�0;�CѴѴ;7�0��1�v|ol;u�
v;u�b1;�v|-@�|o�u�Ѵ;�o�|�|u-mvlbvvbom�ou�bm=;1ঞomvĺ

$_;�l-m-];uvķ��-u7;mvķ�v;u�b1;�ruo�b7;uv�-m7��bvb|ouv�-|�
|_;�u-m1_;v��omv;u�-m1b;v�ş��|_;u���u-1ঞom�vb|;v�v_-ѴѴ�
0;�u;t�bu;7�|o�11olrѴ���b|_�|_;�];m;u-Ѵ�ruo�bvbom��m7;u�
|_bv�ruo|o1oѴ�-m7�bm�-77bঞomĸ

1. �-�;��-Ѵb7�1o�b7ŊƐƖ�=u;;�1;uঞC1-ঞom�=ou�1ou;�
v|-@�mo|�lou;�|_-mƐƓ�7-�v�oѴ7�=uol�-�u;1o]mb�;7�
]o�;uml;m|�-rruo�;7�=-1bѴb|��-|�|_;�Cuv|�ঞl;�
-m7�v�0v;t�;m|Ѵ��l-bm|-bm��o�b7ŊƐƖ�ru;�;mঞom�
guidelines prescribed by the Ministry of Health 
Ő���ő�-m7�u;Ѵ;�-m|�-];m1b;v�

2. $_;�=-1bѴbঞ;v�v_-ѴѴ�7;�;Ѵor�o�m�roѴb1b;vņ]�b7;Ѵbm;v�
1om=oulbm]�|o�|_bv�ruo|o1oѴ�|o�l-m-];�]�;v|vņv|-@�
bm|;u-1ঞomķ�1om7�1|�-m7�0;_-�bo�u��b|_�-mbl-Ѵv�bm�
u;Ѵ-ঞom�|o��o�b7ŊƐƖ�ru;�;mঞ�;�l;-v�u;v

3. �mv�u;�lomb|oubm]�o=��bvb|ouv�-m7�v|-@�|o�]�-u-m|;;�

1olrѴb-m1;��b|_�|_;�r_�vb1-Ѵ�7bv|-m1bm]�u;t�bu;l;m|v�
of at least 1.5 meters a part

4. 
u;t�;m|Ѵ��1Ѵ;-m�-m7�7bvbm=;1|�1ollomѴ��v_-u;7�
surfaces and spaces

5. �ѴѴ�-�u-1ঞom�vb|;v�-m7��bvb|ouv�v_-ѴѴķ��_bѴ;�v;u�bm]ķ�
|-hbm]�-m7�7bvrovbm]�l;-Ѵvķ�o0v;u�;�vblbѴ-u�1-|;ubm]�
-m7�-11ollo7-ঞom�=-1bѴbঞ;v�]�b7;Ѵbm;v�Ѵ-b7�7o�m�
under part three herein

6. �ѴѴ�-�u-1ঞom�vb|;v�v_-ѴѴ��_;u;�rovvb0Ѵ;�1om7�1|�omŊ
Ѵbm;�ru;Ŋv-Ѵ;v�o=�|_;bu�v;u�b1;v�-m7�ruo7�1|v��_;u;�
possible

7. (bvb|ouv�v_-ѴѴ�_-�;�vr;1bC;7�ঞl;�vѴo|v�=ou��bvbঞm]�
-m7�t�;�;�l-m-];l;m|�ru-1ঞ1;7�|o�l-bm|-bm�vo1b-Ѵ�
distancing

ƓĺѵĺƐ��-ঞom-Ѵ��-uhvņu;v;u�;v

ƓĺѵĺƑ�����-l;�!-m1_;vķ��omv;u�-m1b;v�ş��|_;u�
��u-1ঞom�vb|;v

�-ঞom-Ѵ��-uhvņ!;v;u�;vķ��-|�u;�-m7�
�l�v;l;m|��-uhvķ��omv;u�-m1b;vķ�
GAME RANCHES, MONUMENTS, 
AND OTHER TOURISM 
ATTRACTION SITES (CLASS C & E) 
ENTERPRISES

4.6 
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8. $o�ubv|�0ub;Cm]�-m7�7;Ŋ0ub;Cm]�-u;-v�|_-|�-ѴѴo��|_;�
u;t�bu;7�r_�vb1-Ѵ�7bv|-m1bm]�0;|�;;m��bvb|ouv�v_-ѴѴ�0;�
set up

Ɩĺ� $_;�0ub;Cm]�-m7�7;Ŋ0ub;Cm]�-u;-v�v_-ѴѴ�_-�;�_-m7�
�-v_bm]�=-1bѴbঞ;v��b|_�1Ѵ;-m��-|;uķ�vo-r�-m7�v-mbঞ�;u�
=ou��bvb|ouv

10. $_;��bvb|ouvņ|o�ubv|�v_-ѴѴ�0;�u;t�bu;7�mo|�|o�|o�1_�
v�u=-1;v�ou�b|;lv��_bѴ;�|o�ubm]�-m�-�u-1ঞom�vb|;

11. $_;�m�l0;u�o=��bvb|ouv�bm�-�vr;1bC1�-�u-1ঞom�vb|;�
v_-ѴѴ�0;�v|-]];u;7�|o������ru;�;m|�o�;u1uo�7bm]�-m7�
ensure social distancing

12. There shall be reduced number of tour guides and 
Ѵ;-7;uv�-lom]�-�]uo�r�o=��bvb|ouv�|o�lbmblb�;�m�l0;u�
o=�bm|;u-1ঞomv�0;|�;;m�|_;l

13. "b]m-];�v_-ѴѴ�0;�rov|;7�-|�|_;�;m|u-m1;�|o�-�u-1ঞom�
vb|;v�-7�bvbm]�om�vo1b-Ѵ�7bv|-m1;ķ�_�]b;mb1��-v_�_-m7�
ruo1;vv�-m7�-m��o|_;u��o�b7ŊƐƖ�ru;�;mঞom�l;-v�u;v�
|o�0;�o0v;u�;7�0��|_;�]�;v|v�-m7�v|-@ĺ

14. (bvb|ouv�ou�v|-@�7;rb1ঞm]��o�b7ŊƐƖ�v�lr|olv�v_-ѴѴ�
0;�0-uu;7�=uol�;m|;ubm]�|_;�-�u-1ঞom�vb|;v�-m7�v_-ѴѴ�
be referred to the nearest health facility or county 

command centre informed

15. ��u;]bv|;u�o=�]�;v|v�|o�|_;�-�u-1ঞom�vb|;v�v_-ѴѴ�0;�
l-bm|-bm;7�-m7��r7-|;7�-|�-ѴѴ�ঞl;vĺ

16. �u]-mb�;7�vrouঞm]�-1ঞ�bঞ;v�bm�|_;�ruo|;1|;7�-u;-�
with probability of close contacts are discouraged.

17. �7orঞom�o=��-v_Ѵ;vvņ1om|-1|Ѵ;vv�r-�l;m|�bv�
encouraged

18. ��0Ѵb1��-v_uoolv�bm�|_;�-�u-1ঞom�vb|;v�v_-ѴѴ�0;�
u;]�Ѵ-uѴ��-m7�ruor;uѴ��1Ѵ;-m;7�-m7�_-�;�u�mmbm]�
�-|;u��b|_�vo-r�=ou�_-m7�-v_bm]�-|�-ѴѴ�ঞl;vĺ

ƐƖĺ�$_;u;�v_-ѴѴ�0;�-rruo�;7��-v|;�0bmv�=ou�Ѵb�;uķ�
1oѴѴ;1ঞom�vb|;v�-m7�-rruorub-|;�7bvrov-Ѵ�o=��v;7�=-1;�
l-vhvķ�]Ѵo�;v�-m7�o|_;u����v�b|;lv�1om=oulbm]�|o�
MOH and WHO standards

20. �l;u];m1��1om|-1|v�=ou�|_;�_;-Ѵ|_���|_oubঞ;v�v_-ѴѴ�
be prominently displayed

21. �Ѵ;-u�vb]m-];�o�|Ѵbmbm]�-ѴѴo�-0Ѵ;�-1ঞ�bঞ;vķ��v;�-m7�
enforcement shall be placed strategically
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$_;��bvb|ouv�om��-l;�	ub�;�ņ�-|�u;�)-Ѵh�-m7���1�uvbom�
�1ঞ�bঞ;v�v_-ѴѴ�0;�u;t�bu;7�|o�11olrѴ���b|_�|_;�];m;u-Ѵ�
ruo�bvbom��m7;u�ruo|o1oѴ�-m7�bm�-77bঞomĸ

1. Families, tour groups and couples shall be allocated to 
-�vr;1bC1��;_b1Ѵ;�-m7�-�]�b7;�=ou�|_;�7�u-ঞom�o=�|_;bu�
stay to minimize exposure to other guests and guides.

2. �ѴѴ�]-l;��b;�;uv�-m7�0o-|v�v_-ѴѴ�_-�;�-|�Ѵ;-v|�om;�
0o�Ѵ;�o=�7bvbm=;1|-m|�_-m7�];Ѵņ�v-mbঞ�;uv�v|u-|;]b1-ѴѴ��
rovbঞom;7�|o�o@;u�]�;v|v��_bѴ;�om�0o-u7ĺ

3. ��b7;v�-m7�v�rrou|�v|-@�v_-ѴѴ�1-uu��|_;bu�o�m�_-m7�
v-mbঞ�;uv�|o�l-bm|-bm�_�]b;m;�7�ubm]�|_;�-1ঞ�b|��-m7�
�_;m�v;মm]��r�7ubmh�v|orvĺ

4. �[;u�|_;�-1ঞ�b|�ķ�-ѴѴ�v�u=-1;v�-m7�o0f;1|v��v;7�v_-ѴѴ�
be sprayed with disinfectant i.e., car door handles, roll 
bars, boat railings, seats, binoculars or guide books 
used by guests, pouches behind the seats etc.

5. Communal containers shall be replaced with pre-
r-1h;7�-m7�v;-Ѵ;7�bm7b�b7�-Ѵ�vm-1hv�=ou�0u;-h=-v|ņ
sundowner stops.

6. (bvbঞm]�Ő=�ѴѴ�0o-u7ő�v-=-ub�]�b7;v�v_-ѴѴ�0;�0ub;=;7�|o�
follow these protocols

Ɠĺѵĺƒ��-l;�	ub�;�ņ�-|�u;�)-Ѵh�-m7���1�uvbom�
�1ঞ�bঞ;v
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�ol;v|-�vķ��oll�mb|�ņ���Ѵ|�u-Ѵ�
(bѴѴ-];v�-m7��m=oul-Ѵ���u-1ঞomv�"b|;v

4.7 

�ol;v|-�v�-m7�1oll�mb|�ņ1�Ѵ|�u-Ѵ��bѴѴ-];v�|o�ubv|ķ�
o�m;uvķ�v;u�b1;�ruo�b7;uv�v_-ѴѴ�0;�u;t�bu;7�|o�1olrѴ���b|_�
|_;�];m;u-Ѵ�u;t�bu;l;m|v�o�|Ѵbm;7�|_bv�ruo|o1oѴ�_;u;bm�
-m7ĸ�

1. ��;v|v�v_-ѴѴ�bm=oul�|_;�_ov|�_ol;v|-�ķ�1oll�mb|�ņ
1�Ѵ|�u-Ѵ��bѴѴ-];�o=�|_;bu�bm|;m7;7��bvb|�-|�Ѵ;-v|�|_u;;�
Őƒő�7-�v�bm�-7�-m1;�|o�-ѴѴo��_ov|v�|o�-0Ѵ��ru;r-u;�=ou�
|_;bu��bvb|vĺ�

2. �ol;v|-�ņ�_ov|�=-lbѴb;v�1om7�1ঞm]�]�;v|�_ovঞm]�
v_-ѴѴ�0;�u;t�bu;7�|o�_-�;��-Ѵb7�1o�b7ŊƐƖ�=u;;�
1;uঞC1-ঞom�mo|�lou;�|_-mƐƓ�7-�v�oѴ7�=uol�-�
u;1o]mb�;7�]o�;uml;m|�-rruo�;7�=-1bѴb|��-|�|_;�Cuv|�
ঞl;�-m7�v�0v;t�;m|Ѵ��l-bm|-bm��o�b7ŊƐƖ�ru;�;mঞom�
guidelines prescribed by the Ministry of Health 
Ő���ő�-m7�u;Ѵ;�-m|�-];m1b;v�

3. ��;v|�v_-ѴѴ�omѴ��0;�-ѴѴo�;7�-|�vr;1bC;7�_ol;v�ou�
1oll�mbঞ;v�|_-|�;m-0Ѵ;�]�;v|�-m7�_ov|�h;;r�|_;�
u;t�bu;7�r_�vb1-Ѵ�7bv|-m1;�-m7�ru-1ঞ1;�v-=;�_�]b;m;�
ru-1ঞ1;vĺ

4. Vulnerable persons, children and elderly members of 
|_;�_ov|�=-lbѴ�ņ1oll�mb|��v_-ѴѴ�mo|�0;�-ѴѴo�;7�|o�
interact with guests. 

5. ��;v|�v_-ѴѴ�_-�;�|_;bu�vr;1bC1��|;mvbѴvķ�=�umb|�u;�
b|;lvķ�|obѴ;|�=-1bѴbঞ;v�-m7�v-mbঞ�-ঞom�b|;lv�|_-|�v_-ѴѴ�
mo|�0;��v;7�0��l;l0;uv�o=�|_;�_ovঞm]�=-lbѴ��ou�
1oll�mb|�ņ1�Ѵ|�u-Ѵ��bѴѴ-];

6. &mu;]bv|;u;7ņѴb1;mv;7�_ol;v|-�v�v_-ѴѴ�mo|�0;�-ѴѴo�;7�
|o�u;1;b�;�-m7ņou�-11ollo7-|;�]�;v|v�o�;umb]_|�
�b|_bm�_ovঞm]�1oll�mb|�ņ1�Ѵ|�u-Ѵ��bѴѴ-];

7. ��;v|�v_-ѴѴ�omѴ��0;�-ѴѴo�;7�|o�|o�1_�vo��;mbu�b|;lv�
that they purchase

8. 
oo7�ru;r-u-ঞom�-m7�v;u�b1;�7;lomv|u-ঞomv�0��
1oll�mb|�ņ1�Ѵ|�u-Ѵ��bѴѴ-];v�v_-ѴѴ�mo|�0;�-ѴѴo�;7

Ɩĺ� �m=oul-Ѵ�-�u-1ঞomv�v�1_�-v�(-ѴѴ;���b;�robm|v�-m7�
1�ubo�v_orv�-Ѵom]�|o�ubv|�uo�|;v�v_-ѴѴ�ruo�b7;�_�]b;m;�
-m7�v-mb|-ঞom�=-1bѴbঞ;v�bm1Ѵ�7bm]�u�mmbm]��-|;u�-m7�
soap for hand washing.  

10. �u;-|�1-u;�v_-ѴѴ�0;�|-h;m��_;m��vbm]�;t�brl;m|�|o�
-�ob7�v_-ubm]�b|;lv�v�1_�-v�0o-|v�-m7�Ѵb=;�f-1h;|v�
among others. 

11. )_;u;�-�v-=-ub�]�b7;�v|orv�-|�-m��bm=oul-Ѵ�-�u-1ঞomĽv�
sites, they shall ensure strict hygiene protocols are 
=oѴѴo�;7�bm1Ѵ�7bm]�=-1;�1o�;ubm]�;vv;mঞ-Ѵv�-m7�
v-mbঞ�-ঞom�0;=ou;�-m7�-[;u�v|oro�;u�-|�|_;�vb|;vĺ�
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"_orv�ņ���ubov�-m7��;m;u-Ѵ�(;m7ouv�
(CLASS E) ENTERPRISES

4.8 

"_orvņ1�ubo��;m7;uv�v_-ѴѴ�1olrѴ���b|_�|_;�];m;u-Ѵ�
ruo�bvbom��m7;u�r-u|�|�o�o=�|_bv�ruo|o1oѴ�|o�;mv�u;�
lbmbl�l�1om|-1|��b|_�]�;v|�-m7ĸ

1. �-�;��-Ѵb7�1o�b7ŊƐƖ�=u;;�1;uঞC1-ঞom�mo|�lou;�
|_-mƐƓ�7-�v�oѴ7�=uol�-�u;1o]mb�;7�]o�;uml;m|�
-rruo�;7�=-1bѴb|��-|�|_;�Cuv|�ঞl;�-m7�v�0v;t�;m|Ѵ��
l-bm|-bm��o�b7ŊƐƖ�ru;�;mঞom�]�b7;Ѵbm;v�ru;v1ub0;7�
0��|_;��bmbv|u��o=��;-Ѵ|_�Ő���ő�-m7�u;Ѵ;�-m|�
agencies 

2. "-mbঞ�;�ou��-v_�_-m7v�0;=ou;�-m7�bll;7b-|;Ѵ��-[;u�
;m|;ubm]�|_;��ouh�ru;lbv;v�-m7�-[;u�|o�1_bm]�b|;lv�
or surfaces

3. ��;v|�_-m7�v-mbঞ�;uvņ_-m7��-v_�=-1bѴbঞ;v�v_-ѴѴ�0;�
ruo�b7;7�bm�v|u-|;]b1�Ѵo1-ঞomv��b|_bm�-m7�-uo�m7�|_;�
premises or entrance of the premises

4. Credit card machines where used, shall be wiped with 
-Ѵ1o_oѴ��br;v�0;=ou;�-m7�-[;u��v;�0��;-1_�]�;v|

5. ƕƏѷ�-Ѵ1o_oѴ�v-mbঞ�;u�vru-��1-m�0;�vru-�;7�|_bmѴ��om�
all items that had been touched and then allowed to 
;�-rou-|;�Őmo��brbm]�m;;7;7őĺ�

6. ��;v|v�v_-ѴѴ�0;�u;t�bu;7�|o�ruor;uѴ��v-mbঞ�;�-m7ņou�
�-v_�|_;bu�_-m7vŊom�bmbঞ-Ѵ�-uub�-Ѵ�0;=ou;�;m|u��|o�|_;�
shop.

7. �oo7vņb|;lv�v_-ѴѴ�0;�r-1h;7ķ�1Ѵ;-m;7�-m7�v-mbঞ�;7�
-m7�7;Ѵb�;u;7�|o�]�;v|Ľv�rb1hŊ�r�|u-�ņ|uoѴѴ;��ou�|-0Ѵ;�
designated for the purpose. 

8. "|-@�7;Ѵb�;ubm]�r-1h;7�]oo7vņb|;lv�v_-ѴѴ�v|-m7�0-1h�
|�o�l;|;uv��mঞѴ�|_;�]�;v|�_-v�u;|ub;�;7�|_;�]oo7vņ
b|;lv�7;Ѵb�;u�ĺ

Ɩĺ� $_;u;�v_-ѴѴ�0;��ombm]�o=�];m;u-Ѵ��;m7ouvņ0;-1_�
|u-7;uv�or;u-ঞm]�bm�-�1;u|-bm�Ѵo1-Ѵb|��|o�;mv�u;�vo1b-Ѵ�
distancing is maintained. 

10. �;m;u-Ѵ��;m7ouv�v_-ѴѴ�0;�;m1o�u-];7�|o�0;Ѵom]�|o�
-m�-vvo1b-ঞom��_b1_��bѴѴ�;mv�u;�|_;v;�ruo|o1oѴv�-m7�
MOH guidelines are followed.

11. ��u;]bv|;u�o=�];m;u-Ѵ��;m7ouv�or;u-ঞm]�bm�-�1;u|-bm�
Ѵo1-Ѵb|��v_-ѴѴ�0;�h;r|�0��Ѵo1-Ѵ�-vvo1b-ঞomv�ou�Ѵo1-Ѵ�
-�|_oubঞ;v�=ou�;-v;�bm�|u-1bm]ĺ

12. &mѴb1;mv;7��;m7ouv�v_-ѴѴ�0;�0-uu;7�=uol�or;u-ঞm]�om�
the beach as they may pose problems in tracing 




bm7�lou;�bm=oul-ঞom�_;u;
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